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With ixi-UMS Enterprise faxes, SMS, text-to-speech messages and voice messages can be sent and/or received. The types of
messages you can send and/or receive are defined on the ixi-UMS Enterprise Server. How incoming ixi-UMS Messages are
delivered to you and what option you have to send a ixi-UMS Message depends on the setup of the ixi-UMS Server. This
information must be provided to you by your administrator.

In principle, the following variants are possible for accessing received ixi-UMS Messages and sending the ixi-UMS Messages:
= Sending via your mail client, e.g Microsoft Outlook
= Dispatch of attachments: Office documents (e.g. Docx, xlsx), PDF files, image files
= Delivery of the messages to your mail client
= Sending via the ixi-UMS SMTP client (part of ixi-UMS Client Tools)
= Delivery of the messages in the ixi-UMS Web Journal
= Combinations of the above possibilities

Even if you send the ixi-UMS Messages through your mail client, the ixi-UMS Client Tools may be are installed. The ixi-UMS
Client Tools extend the ixi-UMS Enterprise solution at the workplace to provide useful, convenient features for sending the
different messages.

The ixi-UMS Client Tools include:

Fax printer driver to send faxes out of different applications

Mail merge fax module and Auto fax module for MS Word (Word macro)

Fax, SMS buttons/menus for MS Outlook add-in (Optional)

Sending of messages by Drag&Drop (system tray)

Collecting faxes. This feature enables to print out of different applications (e.g. CorelDRAW file and Excel table) via the
virtual printer driver and unite them in one fax (system tray)

Own mail client (optional)

7. ixi-UMS PS Drucker to sending faxes by using control character

o wN e

o

In this guide, you'll find information about all ways to send and receive ixi-UMS Messages, as well as an explanation of all
features of the ixi-UMS Client Tools.

Owveniew



2 ixi-UMS User Portal

With the ixi-UMS Portal Server the ixi-UMS User Portal with web applications for ixi-UMS Enterprise can be made available to
you:

ixi-UMS Web Journal
view incoming messages and confirmations in the ixi-UMS Web Journal

ixi-UMS New Nessage
Sending fax and/or SMS messages

ixi-UMS User Settings
Information about the fax, SMS, voice permissions and Changing Cover Sheet and Sender Information Settings

ixi-UMS Voice-Mailbox Configuration
the browser-based configuration interface for the ixi-UMS Voice-Mailbox

- | X If the ixi-UMS User Portal is available to you, your
e BT http://localhost:3890/umsportal/lagin ~®O~| xS O administrator will provide you with the link and access
E ixi-UMS user-portal data.

Enterprise system, you may have to log in with your e-

Login mail address or your Windows login name.
Company 1D Business For further information please refer to the ixi-UMS User
Portal manual.
Usemame smith@business com
Password I....ll‘...l‘l -

[ Stay Logged in
W Save Company IS
| Login

To view the ixi-UMS User Portal you need one of the following web browsers:

o atleast Internet Explorer 11
Note: The recording of announcements for the ixi-UMS Voice-Mailbox via headset is not supported
o Microsoft Edge
Note: The headset for recording the announcement for the ixi-UMS Voice-Mailbox must be selected anew in each session
o at least Mozilla Firefox 68
o atleast Google Chrome 78
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3 Receiving ixi-UMS Messages

Depending on the configuration of ixi-UMS Enterprise, incoming ixi-UMS Messages and send-confirmations are delivered as e-
mails in your standard mail client or can be open by you in the ixi-UMS Web Journal.

3.1 inyour default mail client

Regardless of your mail client, incoming ixi-UMS Messages and feedback will be delivered to you by e-mail. Depending on the
functions set up on the ixi-UMS Server, the body text in the e-mail body can be displayed in color as HTML or in black / white
as "plain text" werden.

Incomming/reveived ixi-UMS messages
In the case of an incoming / received ixi-UMS message, the number of the sender is indicated in the "From" field.
As with any other e-mail, you can forward or reply to it (assuming the sender is sending the correct fax sender information).

=i A & s Faxfrom +49814248388569 Pages:.. X The type of message is specified in the subject
Fax from, Voice message from or SMS from

Datei MNachricht Einfiigen Optionen Text formatieren insc Depending on the functions set up on the ixi-UMS
Enterprise server, the number or address information of

FAX:+49814248388569 <+49814248388569@ixifaxion4 the sender is specified.

Fax from +431578974564 Pages: 1 “
In the e-mail body, you will receive all relevant data for
-~ Fau.pdf . this transmission (report).

<~ GKB If the message is an reveived SMS, the text is displayed

in the mail body.

- ixi-UMS Fax Report: - < Optionally, additional sender information may be
ixi-UMS Business Computer Name: id-UMS A
Caller Address: +431578974564 present in a second block

Sender Station 1D: +43 1 578974564
Called Address: +49 30 4654879876 ) ) )
Receipt fime: 10:14:04 06.09.2017 For an incoming fax message, the fax document is

Pages: 1 attached as a Tif and/or PDF attachment and can be
opened with a double-click.

A voice mail has a wav-file attached to the e-mail message. You can either double-click on the attachment and use the media
player for listening to the message or listen to it via your telephone.

WVOT 449814247980 < +49314247980 @ o bak2i at1- [ 6130 A
Woice call from +4931424 7990

S Woicewmaw
04 KB

_ ixi-UMS VYoice Report:
ixi-UMS Business Computer Name: Server
. estos Caller Address: +49814247990
Called Address: +498142 4838569
Receipt time: 15:30:1119.08.2017

enables easy communication

When your PC is not equipped with a sound card or loudspeakers or you want to listen to your voice mails on the phone
discretely, you can do that by sending the message to your telephone. You can forward the e-mail to the adress: <your
DDI>@ixivoc.com. e.g.: 69@ixivoc.com

iXi-UMS User Portal



Transmission reports

The transmission report is created by the ixi-UMS Enterprise and always has the same sender specified by the administrator.

Datei Machricht Text formatieren

Einfdgen

Optionen

ixi-UMS Fax Report: Fax sent successfully
ixi-UMS Kernel Computer Name: ixi-UMS

Transmission time: 06.09 2017 10:14:04
Speed: 14400

Pages: 1

Transmission refries: 1

Fax message:

Recipient fax number: 85993456
Recipient Station ID: +39 25 35993456
Subject: Oder No: 987987-217

Ubemdns

<ixi-UMS-Connector@ixifax.com Karin Sandmann 10:14
Fax sent successfully to 85993456: Oder No: 9879 ,
- DRFax.pdf .
<= OKB

3.2 inthe ixi-UMS Web Journal

In the subject is already indicated whether the
message was sent or not

You can get detailed information about the
transmission in the e-mail body.

Depending on setting in the server, the sent/not sent
fax will be attached or not.

With the "ixi-UMS Web Journal", ixi-UMS Enterprise offers each user a browser-based overview of their own sent and received
ixi-UMS Messages as well as dispatch reports. ixi-UMS Messages can be opened and saved. The "ixi-UMS Web Journal" is made

available via the ixi-UMS User Portal by your administrator.

ixi-UMS Web Journal

Settings

Help

Entries perpage 10~  Time span

Semvici Date «

all entries v @ Search| Subject or remote numbe

Remote station

- " 13:34:51 01.Aug.2019 04569374564

- = 07:10:19 01.Aug.2019 003045549845
- d 08:16:43 09.Jul. 2019 017145679879
- = 174716 07 Jul 2015 +31 0578 564896
- Ld 13:47:32 02.Jul.2019 562

- w0 12:51:53 02.Jul. 2019 +4917207454

Subject

- Details
Offer to estos ixi-UMS Details

Please call me at the office Details
- Details
WG: Call from Sales GmbH Details

- Details

Receiving ixi-UMS Messages



4 Sending ixi-UMS Messages

Sending faxes, voice-messages and SMS is similar to sending e-mails. Whether you can use your default mail client or the ixi-
UMS SMTP client to send ixi-UMS messages will be communicate to you by your administrator.

4.1 with your default mail client

Sending faxes and SMS is as simple as sending e-mails. You can even enter multiple recipients (e,g.to an e-mail-recipient and
a faxnumber) and also anwer and forward the reciped message.

In order to distinguish the ixi-UMS Enterprise system between the different message types (fax, voice, SMS), the desired service
(fax, SMS, voice) must be specified in the "domain part". The examples show the default domain ixifax.com, ixisms.com,
ixivoc.com.

Valid for all mail clients/mail systems
You create a new e-mail and write the text in the e-mail body. You can also attach a document (e.g. Word, PowerPoint or
Excel). Now address the message accordingly and send it.

Offer 1 = _ = Regardless of the mail client and mail system, the addressing is
- . always the same and depends on the domain specified by the
Insert % Tell me... administrator during installation.

To.. | |+435548753121321@bdfax.com Addressing of a fax: o
1= Open a new memo and address it with <fax

(o number>@<ixifax.com>

Subject Cffer 123-2017
Example:

— +49814247993422@ixifax.com
— offer_Custorner.docx . =
L= ooy 0814247993422@ixifax.com
47993422@ixifax.com
47993422@ixifax.com
NOTE: Do not use any characters except numbers and "+" in
the user's part (the part before the @)

Attached

Dear Customer,

attached we send you the offertothe estos ixi-
LIRS suftware.|

The addressing of an SMS or a voice message differs only in the specification of the message type in the domain.

Fax: +49814247993422@ixifax.com
SMS: +491711234567@ixisms.com
voice message +49130457894@ixivoc.com
Text to Spech +494065987454@ixitts.com
Remark:

The domain part <ixifax.com=> could have been changed by your administrator. Please ask your administrator.

Receiving ixi-UMS Messages



Optional: Additional addressing for Outlook with Microsoft Exchange
When an MS Exchange Server is applied, you can use the addressing as described bevor as well as the addressing portrayed in

the following. Please ask your administrator.

H = - |

-
W Tell me..

File I Insert

To.. | |[fax+4897345455] |
L.
Send
Subject | Offer 1232017

attached ng offer_Customer.docx .

O beytes

Dear Customer,

attached we send you the offertothe estos ixi-
UM% software,

4.1.1 Addressing Faxes via the "To"-Field

Addressing of a fax:

Open a new e-mail and address it with [Fax:<fax number>]

Example:
[Fax:+49814247993422]

Addressing of an SMS
[sms:<phone number>]
Example:
[sms:+491711234567]

Addressing of a voice mail
[voc:<phone number>]

Example:
[voc:+491711234567]

When an Microsoft Exchange Server or an Domino Server is deployed at your company and this is set up accordingly, you
can address your faxes via the selection in the "To"-field, just like with e-mails.
For further information, please refer to "Entry of the Phone Number in a Contact".

Remark: With Domino Servers, the mail template enhancement has to be installed at the server for this.

4.1.1.1 Microsoft Exchange / Microsoft Outlook

As you have already stored your private contacts in the Microsoft Outlook Contacts, it makes sense to use them for sending

fax messages:

e Open a new e-mail and click "To" - The dialog below opens
e Choose the address book the contact is stored in (e.g. Global Address Book or your private contacts)

e Search for the contact you want to send a fax to ("Type Name or Select from List")

e Choose e.g. Peter Smith (Business Fax). The additional information in brackets makes it easier for you to distinguish

between e.g. a phone number and the fax number.

e Click "To" and the name is displayed in the field "Message Recipients"

e If you have finished your selection, click "OK"

Y Tell e what you want to do..,

To,. Stefan Marken - Business &G (Business Fax)
Lo Select Mames: Contacts *
Send
Subject Search: (® Mame only () More columns  Address Book
Go |C0ntacts - Other Address Books ~ Adwanced Find
Attached
Mame Display Mame E-mail Address

a Stefan Marten - B.. Stefan Marten [stefan.marten@business.com)

Ciear Custamer,

attached wesendy | ¢

Stefan Marten - B.. Stefan Marten - Business AG [Business Fax]

stefan.marten@business.com
Stefan Marten@+ 49 7354 651695

Stefan Marten - Business &G [Business Fax)

QK Cancel

Sending ixi-UMS Messages



4.1.1.2 Domino / Notes

By means of the Fax/SMS-button in the memo form, you can also add Fax- and SMS-recipient from the Names and Address
Book to the recipient field.

To | Fax | SMS

e | Fax | s |

bec | Fax | sMs |
Subject |

When you click on one of these buttons, you can choose Fax/SMS recipient (also groups) by means of the dialog stated below.

Select Mames

H KB
Choose address book, Isewonic's Directony j
Find names starting with I
Hames
e LocalDomainServers [«] 4 Mames:
53 Lotus MotesiDomina Fault Reports By User 1/5ervonic
e OtherDarnainServers Add >
& Pagac, Roman
d Lser] Details... I
& Uszer?
& User3
BE
Add narme not in list
| Remove | | Femave .-’-‘«II|
| Ok, I | Cancel Ié

Provided that the user has a fax number or mobile phone number,

Office phone: +49 8142 479390
LE&x phone: +40 814247099378 |

itisinserted in the respective address field in the correct format.

TFAXD User

104 e sa881424788378@IIFAY com® ﬂ Fax | 53 |

Sending ixi-UMS Messages



4.

2 with ixi-UMS SMTP Client

If it is not possible to send the faxes via your existing mail client, the ixi-UMS SMTP Client (component of ixi-UMS Client Tools)
was installed on your workstation. This is an "e-mail" which can be sent as a fax, SMS, TTS or voice message.

Before you use it, you must specify your e-mail address in the ixi-UMS Client Tools Settings. If you have not yet entered an e-
mail address, it will be requested at the first start.

4.2.1 send message

10

If a document is printed via the printer "ixi-UMS Fax" or dragged into the collection box, the ixi-UMS SMTP Client opens.
You can also open the ixi-UMS SMTP Client at any time via the Start menu.
A new message always opens, which you only have to address.

as the job type whether the message is to be sent as

5 Send | il Addressbook | Priority:  Normal fax, SMS, TTS, voice or e-mail.
. i i i Jobtype: g8 s
From: John Smith <smith@domain.com> Jobtype: NN After selecting the desired service, enter the
0456780546 recipient number or e-mail address in the AN field.
Subject: . L .
Optionally, you can set the priority or specify
Attachments: recipients as CC and BCC.
f . . . .
order.pdf As with a normal e-mail, you can specify a subject
and write a text in the e-mail body.
Dear Customer, A

You can also attach a document only or
additionally. Simply drag and drop the desired

attached you will get the offer for estos ProCall. ’ )
document into the "e-mail".

Best regards

If you have entries in the address book, you can

|E;| Send Hii Addressbaok | Friority:  Hormal e click on the "An"-field and the contacts will be
displayed.

From: John Smith <smith@domain.com>  Jobtype:  Fax e pray

Depending on which job type you have selected for

sending, the appropriate recipient data for the
contacts will be displayed:
Fax = Fax number

Subject:

.
Voice/TTS =telephone number
| Q SMS = Mobile
H A E-Mail = E-Mail address
Huber, Stefan Vertriebs GmbH +49 5151 4567987
M a Select the contact and click "Add". Multiple
Meyer, Andrea  ITK AG +43 4565 987547654 recipients can be specified one after the other
Moser, Thomas  Telefonie gem.GmbH +43 664 456481
5 ~
Smith, Mike Sales GmbH +1212-221-2510

Sending ixi-UMS Messages



4.2.2 Address book
The ixi-UMS SMTP Client has a simple address book. The address book can be opened in ixi-UMS SMTP Client.

Search

H

Huber, Stefan
M
Mevyer, Andrea

Maoser, Thomas
5
Smith, Mike

+ || X

Vertriebs GmbH

ITK AG
Telefonie gem.GmbH

Sales GmbH

+49 8151 4567987

+45 456 987547554
+43 664 456481

+1212-221-2510

Lastname
Huber

Firstname
Stefan
Company
Vertriebs GmbH
Street

Meue Strasse 17
City

Starnberg

Postcode
32319

E-Mail
stefan.huber @vertriebs.net

Telephone
+49 8151 456787

Mobile
+491736574598798

Fax number
+459 8151 4567937

o

To edit an existing contact, select the contact and click (&,

Click on the

- sign to add a contact.
You can now enter the data in the fields on the right.

Suchen Q Nachname
b N |New Contact
. \arname
Huber, Stefan Vertriebs GmbH +49 8151 4567987 |
[ ~
Firma
Meyer, Andrea ITK AG +49 456 9735691 |
Moser, Thomas Telefonie gem. GmbH +43 664 456123
Strafe
S - |
Smith, Mike Sales GmbH +1212-221-2510 ort
r
Postleitzahl
E-Mail
Telefon
Mobil
Faxnummer

Click on . to save the contact.

Sending ixi-UMS Messages
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5.

12

Features of the ixi-UMS Client Tools

After installing the ixi-UMS Client Tools some new functions are available. Which of the functions explained below you can use
depends on the installed scope.

1 ixi-UMS Client Tools settings
The ixi-UMS Client Tools settings are available when the ixi-UMS Client Tools are installed.

You can open the settings via Start - Programs -ixi-UMS Client
Tools - ixi-UMS Client Tools Settings or via systray - settings.

l ixi-UMS Client Tools

L —
E ixi-UMS Benutzeranleitung. pdf

v Send files immediately
ix) , ixi-UMS Client Tools Settings e Collect files
JMS SMTP Client Microsoft Edg Reset Motification Status
Collect box
Bl i6-UMS User Guide pdf
Settings
About pi-UMS Client Tools

11:47
21.06.2016

) &E

£ [fype here to search

The available settings depend on the installed options.

Entering the own extension/DDI is only required if:

- service "Voice" is available and

My Telephone DD 38 - if Micosoft Outlook is used and the "Outlook Add-Ins" are

My Dizplayname:  John Smith installed, too.

My E-Mail-ddress: smithi@daomain, corr My Displayname

Allwiaps open emails if recipient it provided Enter the name where you want the display name to appear for
e-mails. This name is also entered as the sender when a fax

(®) Mo - send messages with recipients dirsctly cover page is created.

O ez - allways open email before sending
My E-Mail Address:

Language: Enghsh A |f yOU use the <0/0|XI'UMSO/0> SMTP Client to Send iXi'UMS
Messages, you must specify your e-mail address.
ok LCancel Apply

Always open the e-mail....
Here you have to specify what should happen with the e-mail when you create faxes via "Autofax" or the collection box,
specifying a recipient number.

¢ No - send message with recipiemts directly
Afax is created and sent immediately. No e-mail is opened / displayed.. If you use your standard mail client, you can view
the message under "Sent Items"

e Yes - always open the e-mail bevor sendindig
A new e-mail is always displayed. You can correct the recipient numbers, view the attachment and enter a text into the e-
mail.

Language:
Specify whether the ixi-UMS Client Tools should be displayed in German or English.

Sending ixi-UMS Messages



5.2 ixi-UMS Fax Printer

You can send faxes from any Microsoft Windows application that can print. In order to send a document by fax, you have to

print the document via the virtual ixi-UMS fax printer driver.

| Copies: |1 5
Print
Printer
= i-UMS Fax =
i Ready
Printer Properties
Settings

||= Print All Pages v
I—L\] The wkhals thinn

5.3 Using the Word Macros

If you want to send a fax out of any Microsoft Windows
application, please proceed as in the following:

e Create a document (e.g. in Microsoft PowerPoint)
e Go to File/ Print
e Choose "ixi-UMS Fax" as printer

The document is converted automatically and your
default mail client oder the ixi-UMS SMTP Client is start
and open a new e-mail.

The virtually printed document is attached to an e-mail
as TIFF-file.

If you want to send multiple documents as one fax,
start "Collect files"

As the feature Microsoft Word is often used, ixi-UMS Client Tools offer "Word macros" for the comfortable sending of faxes. It
is possible to send faxes directly out of Microsoft Word using the Word macros.

Add-Ins

18 Create ixi-Fax Create ixi-Fax:

1 Create ixi-AutoFax
1 Start bxi-MailMergeFax Create ixi-AutoFax:

Custam Toalbars

Start ixi-MailMergeFax:

If these "Word macros" are installed for you, you will find some additional "ixi-buttons" under
"Add-Ins". The Word macros provide the following features:

Prints automatically via the printer <% IXI-UMS%> Fax

Reads the fax number from the document and sends it automatically.

Sending mail merge faxes: Merges the mail merge document and data records out of a data source and sends it

automatically.

Features of the ixi-UMS Client Tools
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5.3.1 Createixi-Fax

Sending faxes directly out of Microsoft Word: Uses the ixi-UMS Fax printer driver and starts the printing process.

S Document? . O x

Add-Ins Insert ‘ Layout | Ve B Wi ey F—’I— Share

:a Create ixi-Fax
:a Create ixi-AutoFax
:a Start ii-MailMergeFax

Custom Toolbars ~

Dear Siror Madarm,

below you will find the offerfor jxi-Uk 5 Business 5IF 2 channels and 50 users,

Page 10f 1  20waords ¥ English E4] B - | + 00

The document is converted automatically and your default mail client oder the ixi-UMS SMTP Client is start and open a new
e-mail.
The virtually printed document is attached to an e-mail as TIF-file.

You only have to address and send the new e-mail.

o ° . @ ©

hessage Insert Q Tell me... Bj Send
From: Stefan.huber@domain.net  Priority: Normal s
. Ta. 04567587 S45@ixiFax. com To: 056408708465 Jobtype:  Fax v
o, CC:
Lend
Subject Offer 125-12456 ixi-UMS Business BCC:
: Angebot 23156
Attached Q IFA15098 Document2.tif g
10KE
Anlagen:
fi
IFA1234_order. tif
Note:

If you want to send multiple documents as one fax, start "Collect files"
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5.3.2 Createixi-AutoFax

Create your Word-document. The fax number to which the document is sent has to be included in the document and must be
in the following format: Fax: +49814247993422 (as a predefined syntax is needed for the tracking of the fax number).
Note: The specification "Fax:" must not be in a table!

= Document] - Word &E O x

Add-Ins @ Tell me what you want to do... H Share

1 Create ixi-Fax
: Create mi-AutoFax

1 Start ixi-MailMergeFax

Custom Toolbars L
Estos GmbH, Petersbrunner Str. 3a, 82319 Stamberg Mail: infoi@estos.de
Fax: +49 815136856177
Customer AG Tel: +49 8151 36856199

Example Street 125
86668 Customer City

Per Fax: +499156465456

Dear Custumer,

with this letter we send you the offer for igi-UMS Business|

Page1of 1 42words [[#  English {United States) EH B - +

a%

Click on the tab Add-In and select "Create ixi-AutoFax"

The document is printed via the ixi-UMS Fax printer driver and sent sent via your default e-mail client or the <% IXI-UMS%>
SMTP client to the fax number contained in the document.

Depending on how you set the behavior of the ixi-UMS Client Tools in the settings, the message is sent directly or a new e-mail
is opened.

If you are using your standard mail client to send, you can view the sent document under "Sent ltems".

Note: If you use the abbreviation "Fax:" more than once (e.g. for the sender), the fax number to which you want to send the
fax must be at the top of the document or the further details (e.g. of the sender) must be in a table.

Features of the ixi-UMS Client Tools 15



5.3.3 Startixi-MailMergeFaxe

If you want to send the same fax to different recipients (e.g. a mailing), you can use the feature MailMergeFax. Sending mail
merge faxes is very simple when you are already used to sending mail merges.

Mail merge faxes are documents you want to send to different recipients via fax. You do not have to insert every fax number
and recipient name manually, but can use a data base for the sending of these mail merge faxes.

NOTE: During the creation of the mail merge fax, you have to insert data specified in a data base (similar to creating mail
merges with MS Word). Due to this fact, it makes sense to create a data base with the appropriate data beforehand.
Furthermore, it is important that the selected data sources contain the fax numbers of the recipients.

Proceed as in the following:
¢ Create the document you want to send as fax

e Proceed as with mail merges (selecting the data from a data base etc.)
¢ Aswith sending mail merges, you insert the address data that you want to appear in the document ("Insert Merge Field")

H ©- O

File H-:-r'r||r'|-5r:r' Desic| Layo [ Refe ¢ Add- Tell rme..  Signin 9,_52}1 C

=l |E|Star‘t Mail Merge = B s ID_)

Eﬁ Select Recipients =

Create Werite & Insert Preview | Finish &
- E# Edit Recipient List Fields = Results = Merge -

Start Mail Merge Finish ~

Estos GmbH, Petersbrunner Str. Sa, 5235319 3 .
Insert Merge Field ? *

#COmpany s

Insert:
#Street:

() Address Fields (® Database Fields
wPLZ» «llityn Fields:

Mame
Firsthame
Compary

Fa: eF ax_numbens Street

City
(2 (Ctely = FLZ

Fax number

Dear «Firstname: «MNames,

Pleasze find the guote request [XI-

Match Fields... Cancel -

Page1of1  1of 26words [ %,

Having included all the data, click on the tab Add-In and select "Start ixi-MailMergeFax"

Docume,

Add-lns

:E Create ixi-Fax
:% Create ixi-SutoFax

165 Start ixi-MailhergeFax The following dialog appears:

Custam Toolbars
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ixi-UMS Mail Merge

|. Chooze the field in the data source that containg the fas number,

Faw_number j

II. Enter an |0 for pour Mail Merge [optional]

Senenfas.docx

Ill. Choosze an additional field from your data source that will be added to the
subject figld in your email client [optional]

I ame j

IYf. Start the kail tMerge

Here, you must specify the field which contains the fax
number. Optionally, you can enter a name for the fax
message.

The name appears in the Mail-Subject and sending reports
so that you can assign the reports to a particular mailing,
e.g. "Workshop".

Moreover, you can enter an additional field which also
appears in the "Subject"-field of the sending reports an E-
Mail.

Now you can either start the mail merge or go to "Options"
and the following dialog appears:

Optiong ... | Start Mail Merge
Cahicel
Options x

Choose records

Use only records 1 -
fronm
to z -

[ Override priorities in data source
Fax prigrity
i {+ i

0K

Here you can restrict the number of records in the data source
used for the mail merge faxes

e.g. if you want to send 1000 mail merge faxes, you could divide
the records into two parts of 500 each:

"Use only records from 1 to 500" in the first step and "

Use only records from 501 to 1000 in the second step.

If you mark "Override priorities in data source", you can change the priority with which the faxes are sent. If you mark "Low",
the faxes are sent within a predefined time frame, e.g. between 2 a.m. and 5 a.m. (this time frame must be specified by your

administrator).

Features of the ixi-UMS Client Tools
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The following features are optional and may not be available. Please turn to your system administrator.

In the right-hand bottom corner, you can see a system tray icon called ixi-UMS in the Info area, which belongs to the ixi-UMS
Client Tools and helps you with sending your messages.

11:37
19.07.2016
v  Send files immediately Right-click on the ixi-UMS icon and the following dialog appears:
. - Collect box

Collect files

- Collect files
Reset Motification Status - Reset Notification Status (optional)

- Options
Collect box
Settings
About xi-URMS Client Tools

11:47
21.06.2016

r:“ IZ:] ]:]::| %

Using the feature "Collect files", it is possible to send different types of files (e.g. a Word document and an Excel sheet) in one
fax message over the virtual printer driver. You do not have to send faxes out of every application as described in the chapter
"Sending via the virtual printer driver", but can collect the different files and send them altogether in one fax message.

v Send files immediately Proceed as follows:
Collect files Click on "Collect files" and all the documents / files you print via the printer "ixi-

UMS Fax" are collected.

Beset Motification Status
Create the documents in the different applications (e.g. a PowerPoint file, a

Collect box Corel Draw file and an Excel sheet) and print them one after the other.
Settings
About ixi-UMMS Client Tools

Collected Files:2 The ixi-UMS symbol in the system tray is now displayed with a yellow corner.
If you go to the ixi-UMS icon with the mouse pointer, you can see how many files
have already been collected.

Stop collecting files
v Collect files In order to send these documents / files, right-click on the ixi-UMS icon again

Collected Files: 2
: Instead of "Collect files", the text "Send collected files" appears
Send collected files

Beset Motification Status

Collect box

Settings
About pa-UMS Client Tools

Features of the ixi-UMS Client Tools



o 5 = 3 i B
{ Daj\ HY U a9 Offer - Message [Plain Text)
- Mezzage Insert Options Forrnat Text '@]
This message has not been sent,
Ta,.. | |+4965489?848@ixifax.c0m
R |
Subject: IOf‘fer
Affached: I"_-"_]IFA16642 offertif [7 KE]; E]IFAlEMD prise-list.tif (12 KB]
_ in
Dear Mlster*l -
=
b

5.4.2 Reset Notification Status

An e-mail form appears (all the files you
want to send via fax are already attached)

Address the fax as explained above; you can
also enter a text in the e-mail body if you

want to.

All attachments are sent in one fax

If you use the feature "notification" from the ixi-UMS Voice-Mailbox, you will be informed about new messages by MWI or
SMS. There for the ixi-UMS Server stores information about the count of incomming messages and reset this counter only if

you listen to your messages via telephon.

About ixi-UMS Client Tools

Features of the ixi-UMS Client Tools

v Send files immediately The ixi-UMS Enterprise System can not recognize, if you open a new Message at
Collect files your Outlook client and can not inform you about new incoming messages.
Reset Notification Status To reset the ixi-UMS Message counter, you can use the "Reset Notification Status" to
Collect box set the status to "zero" on the ixi-UMS Enterprise Server.
Settings

19



5.4.3 Collect box
When using this application, you can send different files directly out of the Explorer by Drag&Drop.

#r Schnellzugriff

I Desktop » Order Service:  Fhx Y
E Anget

4 Downloads  # (1 256496757
Dokumente C:\UzerghddminyD ocuments\Order p
[&] Bilder -+

_install

1¥I-LIPAS Client To Send

_ v o€

It is not necessary to attach files using Copy&Paste or Insert/File.

Service;  Fax hv
05548722154 Select the service "Fax", "E-Mail" or "Voc", depending on what and which way
] you want to send something, then enter the recipient number or the e-mail
[Crop Files here] address.
Send
| = | Dokumente _ 0 e Select the documents in the Explorer and place
them in the Collect box by Drag&Drop.
Start Freigeben Ansicht o
« v 4 » Dies.. » Dokume.. v B "Dokume.. £ Click on "Send".

Depending on how you have set the behavior
of the ixi-UMS Client Tools in the settings, the
message will be sent directly or a new e-mail
will always be opened.

If you have not entered a recipient number, a
new e-mail will be opened.

r

(O H Y B + + | 7 Untitled - Message (HTM = B X
L

heszage Insert Options Farmat Text @
This message has not been sent.
To... | |+43988?4224488?@ixiF.¢\x.cnm
BT |
subject: |
attached: [T offerpdr 14 k8
i
Dear I'u’listeri -
=
w

5.4.4 Settings

20

here you can open the ixi-UMS Client Tools Settings.

The file(s) you selected is/are attached. Furthermore, you
have the opportunity to enter a "Subject" and an
additional text in the e-mail body.

If you have not entered a fax number/E-Mail-Address by
now, you can enter it manually in the "To"-field.

Click "Send" and the fax is sent
You can proceed the same way if you want to send e-

mails or voice mails. Instead of selecting the service
"FAX", select EMAIL or VOC.

Features of the ixi-UMS Client Tools



5.5 ixi-UMS Button for mail clients

In Microsoft Exchange and Microsoft Outlook environment, new buttons on the Add-In tab exist in Outlook after having

installed the ixi-UMS Client Tools.

In Domino/Notes environment, this button is installed at the Domino Server by your administrator.
Therewith, the following features are available also WITHOUT the installation of the ixi-UMS Client Tools.

The features of the single subordinate points of the ixi-UMS button are different with the servers Domino and Microsoft

Exchange.

Please pay attention to the instructions in the following.

5.5.1 Microsoft Exchange [/ Microsoft Outlook

The "Outlook Add-Ins" are additional buttons in your Outlook e-mail client. The ixi-UMS Client Tools enhance Microsoft
Outlook and its functionality. You can use it when you want to send a fax or an SMS directly out of the Outlook Contacts by
one mouse-click. Furthermore, you can make use of it when you want to send an incoming voice mail directly to your

telephone.

Home Send f Receive

Inbox - Qutlook Data File - Outlook

Falder W ey

Send Fax 2] Reset Motification Status

Send ShAS
Send to telephone

Toalbar Commands

- m| x

'r\;' Tell e wehat you want to do..,

Fa

I Faworites Search Current hMailbox [Chrl+E) ye Current Mailbox -
_ Al Unread By Date = Oldest &
4 gutlook data file T !
I-UM S-Connector@ixifax. com [
Inbox Fax not sent 479543: Qrder Mr: 63547-2017 Pages: O 962017
Drafts [1] -
FAX +49814248388569 0]
Zent Mtems Fax fram +49514245355560 Pages: 1 YE2017
Deleted lterms m
_ WOC+49814247990 0]
Lol E-sonzil Waoice call from +49314247920 B131 &k

Items: 3

Features of the ixi-UMS Client Tools
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5.5.1.1 Send Fax
In order to send a fax to a Contact, please proceed as in the following:

¢ Go to the respective Contact you want to send a fax to (this contact must include a fax number)
e Click the Tab Add-Ins and select "Send Fax"

- | 4
Harme
:E Send Fax @) Reset Motification Status
H Send SM3
Send to telephone
Toolbar Commands S
4My Contacts Search Contacks [Ctrl+E) 2
Contacts 123 Marten, Stefan
a-f Full Mame: stefan Marten
g-k Camparny: Business &G
Business: +49 7554 654653797
l-p Mobile; +49176 563937564
g-u Business Fax +48 7594 55655797
] . 23 - E-rnail: stefan.marten@business,com
{54
[tems: 1 1] E - I + 140

A new e-mail opens with the fax number already included
in the "To"-field

You can now proceed as when writing an e-mail and
enter a subject and text in the e-mail body

You can also attach (a) document(s) if you want to

Tou. +497504654693 797 @ F ax . domain. net
i, .
Send Click "Send"
Subject FAMy Stefan Marten - Business &G You receive a sending report in your inbox about the

delivery status (e.g. Fax sent successfully)
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5.5.1.2 Send SMS

In order to send a short message (SMS) via a Contact, please proceed as in the following:

¢ Go to the respective Contact you want to send an SMS to (this contact must include a mobile number)
e Click the Tab Add-Ins and select "Send SMS"

Home Send f Receiuve

IE Send Fax
H Send SMS

Contacts

ltems: 1

= -

3) Reset Motification Status

Send to telephone

Toolbar Commands

4 My Contacts

m|

x

Add-Ins r\; Tell rre wehat you want to do..,

~
Search Contacks [Chrl+E) el
123
Marten, Stefan
a-f Full Mame: Stefan Marten
gk Campary: Business &G
Business: +49 TE59 65465797
I-p Mobile: +49 176 564087564
g-u Business Fax +49 TE54 654656797
E-rnail: stefan.marten@business.com
I
EXE]
O & - F+ 188%

¢ A new e-mail opens with the mobile phone number already included in the "To"-field

Note: Attachments are not sent

Click "Send"

You can now proceed as when writing an e-mail and enter a subject and text in the e-mail body

e You receive a sending report in your inbox about the delivery status (e.g. SMS sent successfully)

Features of the ixi-UMS Client Tools
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5.5.1.3 Sendto Telephone

You can listen to a received voice message as described under Receiving ixi-UMS messages.

If the ixi-UMS Outlook add-in is installed, you can forward the e-mail over the "Send to telephone" selection.
In this case, you must define your phone extension in the settings.

First of all, you have to select the respective voice mail
Click the Tab Add-Ins and select "Send to telephone"

Inbox - Outlook Data File - Qutlook cal - | x
Harrme Send f Receive Falder Wienir Add-lns ;:;:; Tell me what youwant to do...
Send Fax D) Reset Motification Status
Send EhAS
il Send to telephone
Toaolbar Commands ~
Send to telephane Search Current Mailbox [Ctri+E) A | Current Mailbox -
_ All Unread By Date 7 Mewest
F i H
outlook data file YOC:+ 40814247990 i
Inbox 1 Yoice call from + 4981247990 6:31 AM
Drafts [1 i
rafts (1] FAX:+49814248388569 ]
Sent [terms Fax from +455124243365569 Pages: 1 2017
Cebel S 13 -UMS-Connector@ixi fax.com 0
Limle Fopeail Fax not sent 479243 Order M 63547-2017 Pages: O Sfaf2017
| E ﬁ RN
ltems: 3 Unread: 1 [D @

You now can listen to the voice mail on your telephone
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5.5.1.4 Reset Notification Status

If the ixi-UMS Enterprise system is set up in the <%PRODUCTNAME%?> system to notify you about new UMS messages via MWI
or SMS. The ixi-UMS Server store the information about the count of incomming messages. This counter is reset only if you
liston to your messages via telephone.

The ixi-UMS System can not recognize, if you open a new Message at your mail client and can not inform you about new
incoming messages.

To reset the ixi-UMS message counter, you can use the "Reset Notification Status" to set the status to "zero" on the ixi-UMS
Server.

Inbox - Outlook Data File - Qutlook = - | xX

Harme Send £ Recepve Falder Wiewnr Add-Ins r\; Tell me what wou want to da...

Send Fax 2! Reset Motification Status
Send ShAs
send to telephone

Toolbar Commands ~
: £
b Fawvorites Search Current Mailbox [Ctrl+E) £ | Current Mailbox
_ Al Unread By Date = Mewest +
4 outlook data file -
WO +4981424 7990 1]
Inbox woice call from +43314247950 31 AM
Dirafts [1] -
FAM+49814248388509 1]
Jent [terns Fax fram +45514245 355569 Pages: 1 e 2017
Deleted Itemns o
_ i K-UME-Connector@ixifax.com W
Ll Eopaail Fax not sent 479243: Order Mr: 63547-2017 Pages O WE201T
\"-"l E ﬁ -. e :
Items: 3 [|:| @

In this case, you must define your phone extension in the settings.
This option is also available in the systray.
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When the mail template had been installed at the server by your administrator, a new button "ixi-UMS" appears in Notes.
Via this button, you can answer the senders of e-mails you received by fax or SMS.

B Mail ~ | Mew Merno || Reply ~ || Reply to &1l = || 1<1-UmMs ~ I[ Farward = || Delete || Follow Up = || Falder ~ | EI
for Administratar
| Who -~ |~ |Date ~ [Tirme |size ~ | Subject
,% Inkbox WOIC:26 062172004 01:12 PhA 30,609 @€ Anrufvon 26
.@9 Dirafts WOC:26 062172004 12:31 PhA 34,705 € Anrufvon 26
% Sent WOC:26 062172004 12:28 PhA 34,705 € Anrufvon 26
@ Follow Up Fax:112 062172004 10:25 Akd 85.6E8 0 Faxfrom +49112
@'}. Junk bail WOC:26 061 8/2004 12:40 PhA 104,388 ) Anrofwvon 26
Ej Trash [x]-LIrAS hAobile 061 8/2004 12:38 PhA 1.071 fg
e WOC:26 060972004 12:59 Pk 51.044 € Anrufvon 26
3 Falders
7 Toals
[« | (]
Preview w
Fram "IOC: 26" < 2B ixivoc. com® To test
Subject  Anrufvon 26 [oles
HNew Hotices ™ 5 IXI-TIMS #+%% H
on Huberiservonic e [~

A further button can be found in your Personal Address Book.

The names of the buttons used here and shown in the screenshots may differ from yours and may be specified differently by
your administrator.

Important: Precondition is that the fax number and the mobile phone number of the sender are administered in one of your
address books.

1. Please select one or several e-mails

& Mail ~ [ New Mema | [ Reply + | [ Reply to All + |[14-Ums = | [Farward | [ Delete T
for Administratar
| WWho -~ |~ [Date + [Tirne |5ize -
£2 Inbox (1) * User 1 0B/23/2004  04:24 PM i'
% Drafts WVOC 26 Q62172004 01:12 P
% =ent VO 26 Q62752004 12:31 P
@ Follow Up VO 26 Q6/2152004 12:28 Ph
@3 Junk bAail Fax:112 Q62152004 10:25 AkA
i T.rash AT YO PR MR AIZNN 1240 Ph ElEl
Wiens Frevigm: -
[ Falders Fram Uzer1. To  Adminiztratar
@ Taals Subject  Email von Administrator oo}
Mew Notices ™ - test
on Huberseranic

2. Choose ixi-UMS | New Fax Memo
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3. Provided that the sender of the e-mail is entered in one of your address books and the respective fax number is
administered, a new Memo-form opens that is addressed accordingly.

[Send ][Send and File.. ] [ Save As Draﬂ] [Address... ] [ Delivery Options . ] [ Follaw Lip "l [Tnols "]

Liss

X

Administrator

OE232004 04:35
P

L FAG) User
T 1 rcrd801424799378@IXIFAX coms FaH| SM3 |
] | Fan | sms |
boo | | Fax | ShS |
Subject |FAX

List of primary people to send message.

Important: Precondition is that the fax number and the mobile phone number of the sender are administered in one of your

address books.

1. Please select one or several e-mails

B Mail ~

for Administrator

Inbox (1)
Drafts
sent
Follow Up
Junlk kdail
Trash
WiEws
[ Faolders
&7 Tools

@ @ 5B NG

Hew MHotices~

on Hubersemonic

Mew Merma | [Reply ~ | [ Reply to All + | [1-UmMs ~ | [ Forward +|[Dalste *
| Who ~ |~ [Date = [Tirne |5ize -
* zer QE23r2004 04:24 P ﬂ
WO 26 0Ei21/2004 01:12 Phd
VOC:26 0e21r2004 12:31 P
VOC26 0er21r2004 12:28 P
Fax:112 0a21r2004 10:25 Ak
|l|_| WO PR NAMA B0 1240 Phd IIIE
Freview -
Frorm Uszer 1. To  Administrator
Subject  Email von Adminigtrator co
- test

2. Choose ixi-UMS | New SMS Memo

Features of the ixi-UMS Client Tools
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3. Provided that the sender of the e-mail is entered in one of your address books and the respective phone number is

administered, a new Memo-form opens that is addressed accordingly.

[Send ][Send and File... ] [ Save As Draﬂ][ﬂaddresa... ] [ Deliver Qptions... ] [ Follow Lip T][TI:u:nIs v] E
=, Administrator. . isms) User
™ ,7 To |1"<+4EIE=‘I424?993?8@IXIF.-‘-‘-.X.::Dm> Fax | SMs |
_ gﬁfgrznm 04:35 w | FaH| SMS |
bee | | Fax | sMs |
Subject [FAX

You can listen to a received voice message as described under Receiving ixi-UMS messages.
If the ixi-UMS extension is in the Notes client, you can forward the e-mail to your phone by selecting "Send to Telephone".
Important: Precondition is that your telephone number is administered in the Public Names and Address Book.

Please select the voice mail you want to listen to and go to send ixi-UMS | Send to Telephone

[Send ][Send and File.. ] [ Save As Draﬂ] [Address... ] [ Delivery Options . ] [ Follaw Lip "l [Tnols "] §
< Administrator. yieled
\ To |administ"s+48814247980&@ WO
= N oei3nom com> Fau | 5Ms |
04:12 PM o] | Fax | sms |
boo | | Fa:-:l SMS |
Subject |'\-"|:|i|:e hail to Phone |

IXI-UM3 *#®

IX¥I-UM3 Report:

Hurner des rufenden Teillnehtrers: Z6
Empfanger-Durchwahl: 378

1 [

List of primary people to send message.

A new Memo opens that contains the incoming voice mail.
The recipient address is already inserted accordingly.

You only have to press the button "Send". A few seconds later, your telephone rings and the message is played.
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5.5.2.4 Address Book Enhancements

There is another new button in your Personal Address Book. The button can be named the same as the button in the Notes
Mail Client. The options can also be named alike.
However, the options here have other functions.

Via this button, you can send a fax or an SMS to the Contact you selected beforehand.

Contacts~ ix-ums ~ l Edit Contact | Delete Contact

@ Mame = |Emai| |F'hc|ne(5]| |Elusines
¥ |Sabrina Belfort Belfortz@ Groy Office phone: +459 8142 473930
Office fax: +49 8142 47559340
Contactz bw Category ¥ |Peter Schwarz SchwarzP@  Office phone: +449 8142 47940

Office fax: +49 8142 47995678
Cell phone: +49 160 1234567

Groupsz

i T

Birthdaws & Anniverzarie
P 1 advanced

R

1. Mark the Contacts to that you want to send a fax or an SMS
2. Choose, for example, ixi-UMS | Fax Memo

|+4EIE'|424?9934D@|X|F.-'1\X.c0m, 3. A new Memo-form opens. In the recipient

To +4081424 7005678 @ IXIFAY. com Fau | S5 | f|eld, the FaX/SMS numbers of the chosen
Contacts are already inserted in the correct

oo | | Fa”l Sl | format

bec | | Fax | 5Ms |

Subject |F.-'1'O< I'Sabrina Belfort [ Peter Schwarz |

6 Using ixi-UMS PS Printer

With the ixi-UMS Client Tools, another printer is provided. The ixi-UMS PS-printer can read out the fax number and the subject
from the document to be printed and can transfer it to the mail client, together with the printed document.

With it, automatically generated documents can also be sent automatically. Precondition is that the needed transfer-
parameters are available in the document.

You can find out in the following, what a document shall look like in order that the ixi-UMS PS-printer can read out the needed
data.

Please note that the "keywords" (prefix) must be determined by your system administrator. The entries are case sensitive.
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6.
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1 Transferring Fax Print Jobs via Control Characters in the Text

The ixi-UMS PS-printer can read out the fax number and the subject from the document to be printed and can transfer it to
the mail client, together with the printed document. This way, a fax is addressed and sent automatically.

Some applications transfer the call number and maybe the subject of a fax in the document as text.
In this case, the following entries must be contained in the text:

@@FAX: <fax number>@@ @@Betreff: <optional entry of a mail subject-@@

Remark:
Depending on the configuration, other control characters can be valid as well. Please ask your system administrator which
syntax is valid for you.

Important:
1. Thisentry can also be multiline.
@@FAX <fax number>@@
@@Betreff: <optional entry of a mail subject-@@
2. The entries do not have to be visible.
In order that the recipient does not see these entries, they should always be in white resp. in backround color.
3. The prefixes are case sensitive.
4. The data cannot be recognized in any font.
The entry of the data and prefixes should be formatted in font Arial, Helvetica or Courier.

When the document is printed on the ixi-UMS PS printer, it is automatically sent via the mail client. The fax can be inspected at
"Sent Items".

E E - 0 = Dokurmentl - Wford | 4
AN START  EIMFOGEM ENMTWURF  SEITEMLAY WERMVEISE SEMDUMG  (BERPRUF  AMSICHT EMTWICH -

E=ztozSmbH | PetershrunnerStr. Sa, 5235313 Starnberg |

Company Customer-LtdY
Custormer-Street 1237
888583 Custormervilley

T

1
B@FAX: +49304657897 @@ - @@SUBJECT Angeb ot zu-iki-UMS@@T
il

DearMr-Custormer

as-an-attachment youwill getthe-offerforthe estosixi-UMS softwaref]
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Remark:

1. If you type the parameters into a document yourself to automatically transfer the fax number, some versions of Word
may have problems if you change them later. For example, if you mistype the word "FAX" and correct this word, this
parameter may no longer be evaluated. If this effect occurs, delete the entire line and re-type everything.

2. During transfer to the mail client, umlauts from the "Subject" field are not transferred correctly. The content of the fax is

not affected.

Using ixi-UMS PS Printer



7 Notes

Here are some remarks listed for you and the administrator about frequently asked questions.

7.1 Enteringthe Telephone Number at a Contact

You can address faxes and short messages (SMS) directly out of an Microsoft Outlook-Contact.
Precondition: The call numbers must have been entered in a valid format.

lis Contacts - Microsoft Qutlook

: File Edit Wiew Go Tools  Actions  Help
PEdnew g 3 XK ) & + | B W | [ Search address books

- =X

Tvpe a question For help

- @  DIUMS-

-

Contacts « ||B3 €,. wright John [search Contacts P r|u|l «
g All Contact Ttems - | Click here to enable Instant Search | =
— O
My Contacts 2 Wright, John e i
=] Contacts I%| Business: +39 [S68] 5721465 A-F o
Current Viewr = fohile: +39 [178) 547679697 Gk m
] Business Fax +39 [568) 57217465 ) E"‘
r Business Cards E-mail; wirightj @ customer,de
& Address Cards - QU
,,,,, vz | B
. =
g Rz HUE /RN o BE B Y] BB

1Item

5'3 anline with Microsaft Exchange

Please take care with phone numbers, fax numbers and mobile phone numbers that they are saved

format:

e.g. +49 8142 47990 not +49 (08142) 47990
08142447990
47990

Special characters (e.g.: ,,/", »(»s »)"» »=»s »\"') Should not appear in a telephone number!

Older versions of MS Outlook in some cases offer to bracket or to add 0 to the extension.

Check Phone Number EHE

—Phone details

Business Fax: +39 (0563) 57217465

Country/Regian: I'u'atican Ciby

City/area code: IDSGE

Local nuniber; |5?21?455

Extension: ||

o]

Cancel

Using ixi-UMS PS Printer

in an international

Remove the checkmark at "Dialog" with incomplete phone
numbers..." and click on "Cancel".
[ All the call numbers now are saved exactly the way you enter
them and are not formatted by Microsoft Outlook any more.
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In order that the ixi-UMS system does NOT dial "0", you should place the constant BASE_TEL in the Lotus Script Code
(Function GetPhoneNumberExtension) on your extension number of your PBX:

Function GetPhoneNumberExtension( PhoneNumber As String) As String
Const BASE_TEL = "+4981424799"

In order to be able to design a fax message individually (e.g. by inserting the company logo or the address data of the user),
you can create an individually designed cover page, which is inserted during the rendering process.

A cover page is created by default whenever text is present in the email body.

Fax cover pages and layouts for faxes can only be set up at the server centrally. Depending on the features deployed, these
cover pages can be created according to the sender or the recipient and maybe you then can select the cover page to be used
yourself. Please ask your administrator.

Example of a fax message with cover page

FAX

MESSAGE

Priarity:
From:
Ta:

ce:
Subject:  Workshro

Eoliowng 1 affachment(s) Workshop doc

Dear Wr. Smih
peedse Ing SMached [Ne agenda of e worksnop, 1axIng Daoe nesd VYeanesiay

¥ you hawve any [uther guestions, please do not hesdaie and sontact me

Notes



8 Info
8.1 About estos

) estos

enables sasy communication

estos GmbH, headquartered in Olching near Munich, Germany, is a leading manufacturer of software solutions with focus on
unified communication with unified messaging, fax, voice mail, SMS and CTI (Computer Telephony Integration) with presence
and instant messaging. The products of estos GmbH support existing standards like standard interfaces and standard
hardware; proprietary solutions are avoided. The company strives to provide its customers with future-oriented product
development, with a focus on integration in available environments.

Contact details:

estos GmbH
llzweg 7
82140 Olching
Germany

Phone: +49 8142 4799-0

Fax: +49 8142 4799-3434
E-mail: sales@estos.de

Web: www.estos.com

For more information about estos GmbH and its products, please visit estos GmbH website.

© estos GmbH All rights reserved. Changes, errors and misprints reserved. Product names are registered trademarks or
trademarks of their respective owners. The terms of business of estos GmbH come into force.

8.2 Version

Software: ixi-UMS Client Tools
Product: ixi-UMS Enterprise
Version: 7.10

Manual: User Guide

Date: 11/21/2023
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