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An Auto Attendant is an automated reception that greets the callers and provides them with several options, for example to
be connected with the employee of a particular department by pressing a key. A typical welcome by an Auto Attendant could
be the following:

"Hello, you are connected with company XYZ in ABC. If you want to be forwarded to the sales department, please press 1. If you
want to be forwarded to the support department, please press 2."

An automatic acceptance has the following advantages:
¢ No calls are missed because the main phone number is busy. Callers who "know what they want" can therewith "serve"
themselves more efficiently.
o Staff is relieved from routine tasks. Thereby more time can be spent on important calls.
e Depending on time of the day and day of the week, different prompts can be imported (e.g. work breaks, office hours,
public holidays, company holidays).
The Auto Attendant operates day and night.

The ixi-UMS Auto Attendant consists of a server part, which is installed on the ixi-UMS Kernel and an

. With ixi-UMS Auto Attendant Client, you can set up such processes graphically and adjust them according to
your needs. The ixi-UMS Auto Attendant was designed with regard to simple operability, so that also users without any
programming knowledge are able to set up an automatic telephone exchange.

There are , with which an individual telephone exchange can be created.

- iwi-UME Auto Attendant - TelephoneExchange = I:'-
Eile Edit Tools Help About

H & % ) o~ T E
Tree Prompt PhoneH... Timeo...

S

=41} Presz 1 to connected with the sales office

= T2 ‘ou are connected with the zales office
+- 41} Presz 1 to speak with Mr. Jones
=142} To speak with Mrs. Mayer press2
+) 257 15

{3+ I you shill no contact has press 3

+

+

{0+ Togo back to the main menu press O
=1 4*F Press * to speak with the operatar
I"Ej 0 15
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Prompts are an essential part of an ixi-UMS Auto Attendant application. By means of prompts, the caller is informed about
which options are at his disposal at the moment. It is important for this that your prompts

e are consistent (this means always the same speaker)

e clearly audible (this means human speaker, no Text-to-Speech engine)

e can be recorded efficiently (time saving when changes have to be made)

¢ needet Format Wav/RIFF :
= Variant1: G.711 (u-law oder a-law), 1 Kanal (Mono), Sampling Rate 8 KHz , Auflésung: 8 Bit
= Variante: PCM, 8kHz, 16bit, 1 channel (mono),

The prompts can be provided via the following options in the project:

1. Recording of prompts via telephone by UMS (Outbound Job)

The ixi-UMS Kernel calls the telephone of the user and the user records the prompt.

2. Upload of WAV-files

This variant is suitable for prompts recorded in a sound studio. You can load the prompts on the server by means of the ixi-
UMS Auto Attendant Client by choosing the WAV-files at the respective module. The prompts and the wait music can be stored
in any directory. With storing the project, the prompts are stored as copy of the WAV-files in the directory:

...\iXi-UMS Auto Attendant\Scripts\Audio

For the wait music, a copy of the WAV-file is created in the directory:
...\ixi-UMS Auto Attendant\Scripts\WaitMusic

3. Recording of prompts via telephone by CTI

This procedure is only possible in special cases and with additional configurations.

If you also installed a TSP (TAPI Service Provider) for your PBX at your ixi-UMS Server, the recording of the prompts can be
controlled with CTI. ixi-UMS Auto Attendant first of all detects the telephone number of the logged-on user, maps this phone

number onto the CTI-line and starts a call to the Service Number .
The telephone so calls the UMS Server.

Owveniew



Software Requirements

e Windows 7/8/10 (32 / 64 bit)

e Server 2008/2008R2 (32 / 64 bit),
e Server 2012/2012R2,

e Server 2016/2019

e at least ixi-Framework 6.70

e at least ixi-UMS Kernel 6.70

Hardware Requirements:

For the transfer of calls with the ixi-UMS Auto Attendant, the PBX and the deployed hardware or VolP-connection must fulfill
the following requirements:

PBX:
QSIG
Path Replace ECMA 175/176
and
Call Transfer ECMA 177/178

DSS1 PMP (Point-to-Multipoint)
HOLD (Call Hold, ETS 300 139)
and

ECT (Explicit Call Transfer, ETS 300 367)

DSS1 PP (Point-to-Point)
does not support Call Transfer

Connection to the PBX:
¢ ISDN-board (recommended: Dialogic DIVA Server series)
Basically, also ISDN-boards of different types can be used.

Certain features of the ixi-UMS Auto Attendant, however, might not be available here.

e XCapi (ixi-UMS VolIP Connect)
e Funkwerk router

Please see also " ",

Owveniew 5



2 Installation

Remark: The projects from older versions of the ixi-UMS Auto Attendant can be adopted.
In order to install the ixi-UMS Auto Attendant, please proceed as in the following:

Log in with an administrator-account
Install the ixi-Framework

Install the ixi-UMS Kernel

Install the ixi-UMS Auto Attendant

Hw N

2.1 Selection of the Language

First of all, the language for the setup wizard must be
selected.

| wahlen Sie die Sprache aus, die wahrend der
Jer  Installation benutzt werden soll The language for the configuration interface in the MMC can

be changed later.

|English W |

(04 | | abbrechen |

2.2 Welcome

The setup is started in the language

Welcome to the ixi-UMS Auto selected by you.
Attendant Setup Wizard

This will install ixi-UM3 Auka Attendant Yersion 6.70.0 an your
compukter,

It is recommended that yvou close all other applications before
continuing.

Click Next ko continue, aor Cancel to exit Setup,

Mext = || Cancel

® Owveniew



2 Setup - ixi-UMS Auto Attendant - |:|- The end user's licence agreement is
indicated.
License Agreement

Please read the Following impartant information before continuing.

Peruse this carefully and choose "I

accept..."
Please read the follmwing License Agreement. You must accept the kerms of this

agreemant before continuing with the installation,

Only then the installation can be continued.
LICEHSE AGREEMENT FOR ESTOS SOFTWARE

IMPORTANT-READ CAREFULLY: By opening the sealed packet(s) OR exercizing
wour Fights to make and use copies of the SOFTWARE (as may be provided for
below), you agree to be bound by terms of this estos License Agreement. If you
do not agree to the terms of this Agreement, promptly return this package to the
place from which you obtained it for & full refund. For the limited warranty
peraining to your jurisdiction, please refer to the section LIMITED WARRANTY .

(®) T accept the agreement

() I do not accept the agreement

< Back ” ek = || Zancel

el Setup - ixi-UMS Auto Attendant - | O - After the welcome screen, you have to

determine the installation folder.
Select Destination Location _ The folder in that also the ixi-Framework
where should ixi-UMS Auto Attendant be installed?

has been installed is offered by default.

| Sebup will inskall ixi-UM3 Auto Attendant into the Following Folder,

To continue, click Next, IF vou would like ko select a different Folder, click Browse,

uko Atkendant

| | Browse. ..

At least 36,0 ME of free disk space is required.

< Back ” Tk = || Cancel
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2.5 Ready to Install

Ready to Install

: . The destination folder is displayed again
Setup is now ready to begin installing ixi-UMS Auka Attendant on your computer,

and the installation can be executed.

Click Install to continue with the installation, or click Back if wou wank to review or
change any settings.

Destination location: ~
ZA\Program Files (x8e)\estoshixi-UMS duto Attendant

<] K

< Back || Inskall || Zancel |

2.6 User Management

For user authentication when logging in at ixi-UMS Auto Attendant, the attribute with the "login name" is required. The
attribute depends on the LDAP server used. If a non-standard attribute is used or if LDAP user management is not listed, select
"Other LDAP".

LDAP Configuration

Please select vour LDAP directory

The LDAP attribuke containing the login name that is used ko sign up to the ixi-UMS Auto
Attendant Client depends on the used LDAP server,

Please select the user management wou want ko use,

(®) M35 Active Direckary

() 16M Dorming

() iwi-UMS User Managernent
() Fareign LDAP

ek = || Cancel
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If an SMTP-based ixi-UMS Connector (ixi-UMS Domino Connector, ixi-UMS Exchange Connector, ixi-UMS Mail Server
Connector) is installed on the computer, the LDAP connection data can be transferred.
If no SMTP-based ixi-UMS Connector is installed or if you want to enter the data manually, select "Individual LDAP settings".

i

LDAFP Configuration
Flease specify information on connection ko LDAP
Select From which already installed SMTP based ixi-UMS Connectar or of which instance of the

ixi-UM3 Mail Server Connector the LDAP connection setkings will be used.
IF wou want ko enter the connection settings please seleck "Individual LOAP settings”.

ixi-UMS Mail Server Connector instance "MSConninstl" W

iMi-LME Auto Attendant Configuration Wizard l;li-

ixi-LIMS Mail 5 Conneckor instance "MSConnInskl"
Individual LDAP settings
= 10, 10,10, 100 Hl =]
Base DNM: de=domain, do=net
User DM: cn=admin, ou=ordner, dc=daomain, do=net
Attribuke Loginame: sabMaccountManme
| < Back | | hext = | | Cancel |

If "Other LDAP server" was selected on the previous User Management tab, the Attribute Loginname can be specified.

Remark: As soon as you click on "Next", the setup checks the LDAP-connection. If an error occurs, the respective error
message is displayed. However, you can continue the setup in any case.

An own DDI must be mapped to every script of the ixi-UMS Auto Attendant. Moreover, the ixi-UMS Auto Attendant needs an
own sender/service-number.

i

DDIs

Please enter the DDIs For ixi-UM3S Auto Attendant

Add all numbers reserved for the ixi-UMS Auto Atkendant and specify a service number,

Add DD

Reserved numbers:

ixi-UKMSE Auto Attendant Configuration Wizard \;‘i-

All the numbers must be taken from the

number pool of the used ISDN- / VolP-
connection. The numbers are entered in

the ixi-UMS Kernel Configuration at DDI

Mapping and thus CANNOT be used as

fax- or voice mail-numbers!

L4563 | Add The numbers can be changed later on in

DDl Type the MMC.

4560 §xi-UMS Auko Atkendant reserved
4561 ixi-UMS Auko Atkendant reserved Sek Servicehlo
4562 jxi-UMS Auko Atkendant service number

&l entered numbers are no longer available For the ixi-UMS swskem For receiving Fax/3M3/voice

mnails!

Installation
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2.9

Finish

Finish

Press "Finish” ta install necessary components

Installation - Preview (19.12.2018 14:15:50)
- Language: EN

- Installation path: C:hestosixi-UMS Aubo Abkendanth,

- ixi-UM3 Auto Attendant Client: Chestoshix-UMS Aubo AttendanthChenthAutoattendant. exe

- DDIs belonging o ixi-UMS Auto Atkendant:
4560 - ixi-UMS Auto Attendant reserved

4561 - ixi-UMS Auto Attendant reserved

4562 - ixi-UM3 Auto Attendant service number

10

| | Finish | | Zancel

Completing the ixi-UMS Auto
Attendant Setup Wizard

Setup has finished installing ixi-UMS Auko Attendant on yvour
computer. The configuration may be launched by selecting the
installed icons,

Click Finish bo exit Setup,

You once again can see a summary of
your installation data.

When you click on "Finish", the setup is
completed.

When all the components are installed
and configured, the setup can be exited
by clicking on "Finish".

Installation



File  Action View Favorites
= 6= E
[ Console Root
A IR ixi-UMS Auto Attendant
4 F|';| btk localhost 3390
E LDAaP
=+ DDl Mapping
[®] AL
El Log

L Infarmation

Changing the Language of the Snap-In
It is explained at How To "

= During the installation, the needed snap-ins are registered on the machine
automatically. After the installation, the ixi-UMS Auto Attendant Configuration can
be started via the start menu Programs - estos - ixi-UMS Auto Attendant.

However, the snap-ins - like any other snap-in - can also be

" how the language of the MMC can be changed after the installation.

The permission for user to login at the ixi-UMS Auto Attendant Client and therewith also the permission to create and to

process the projects is granted in the

= LDAP

Einstellungen

Verwendete LDAP-Einstellungen:

Won der ixi-UMS Mail Server Connector-Instanz "MSConnlr il BRIyt gk REE

[~ 35L/LDARPS werwenden (siehe Manual)

Host: J10.10.10.100 E
Base DN: |dc=d0maianc=net

User DN: |cn=admin,ou=ordner,dc=dnmain,dc=net

Passwork: |*********

Angabe des erforderlichen LDAP Feldes Fir die Authentifizierung der Benutzer,

Eine Anderung baw. Angabe ist nur erfarderlich, wenn “individuelles LDAP" gewahik

wurde oder falls jetzt ein anderes LDAP benutzt wird,

Benutzer/Loginname: sAMaccountManme findern

Hilfe Ok, | abbrechen ‘

The default value of the LDAP-Attributes entered here depends on the setting at "

installation.

The users must login at the ixi-UMS Auto
Attendant Client and are authenticated against
the entered LDAP-data base.

The connection data can be adopted from an
installed ixi-UMS Connector or can be entered
individually.

The connection data can be taken from an
installed SMTP-based ixi-UMS Connector or from
an instance of the ixi-UMS Mail Server Connector
or entered individually.

At User [ Login name, the unique attribute must
be stated, with which the user can be identified.
This can be e.g. CN, uid or sAMAccountName.
Please note that the entry is case sensitive!

" selected during the

If not IBM Domino, Active Directory or OPEN LDAP is entered as LDAP-Server, the required LDAP-Attributes may have to be

changed in order to ensure a problem-free functionality.

Installation
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Here, DDI's for the later use with ixi-UMS Auto Attendant can be reserved. The numbers entered here can be mapped to the
single projects later on.

Remark: The reservations are automatically taken over into the ixi-UMS Kernel Configuration and therewith are no
longer available for the reception of Fax/SMS/Voice-messages!

) DDI Mapping If you have already reserved numbers during the
setup, these numbers are displayed here and are
entered in the ixi-UMS Kernel - DDI Mapping.

Add all numbers reserved For the IXI-UMS Auto Attendant and specify a . . .
service number, The Service Number also is a "reserved" ixi-UMS Auto

Add DT Attendant number. It is used for the recording of the
| prompts via the telephone and is mandatory! The
Service Number cannot be used for the reception of
Fax/SMS/Voice-messages any more.

Reserved numbers:

ool | Type |
5534  IXIHUMS Auto Attendant reserved

5533  IXIHUMS Auto Attendant reserved

5532  IXIHUMS Auto Attendant reserved

5531  IXIHUMS Auto Attendant service number

The DDI's reserved for the ixi-UMS Auto Attendant here
are stored in the DDI-Mapping of the ixi-UMS Kernel.

it

The mapping of the DDI's to a project is determined in
the ixi-UMS Auto Attendant Client.

Al entered numbers are no longer available For the INI-UMS swstem For receiving
Faxf3M3[vaice mails!

Help OF Cancel

After the creation of a "project”, one of the reserved DDI's must be mapped to this.

&) Authentications
Here you can grant permission to the users to login
Ac l at the ixi-UMS Auto Attendant Client.
For the authentication, an LDAP-query is made at the
Enker user ids of users whi are authenticated ko login on TXI-UMS Auta server entered at
Attendant Client and create, edit and delete projects.
T — For this, enter here the Account Name (Login

it Name) in the Access Control List (ACL).

Authenticated Users:

v Admin Add e —
An entry in this list is required in order that users are

allowed to login at the ixi-UMS Auto Attendant Server
by means of the ixi-UMS Auto Attendant Client. The
users with the permission then can create and
process projects.

U

Help o4 Cancel

ixi-UMS Auto Attendant Configuration



3.4 Log

The log of the ixi-UMS Auto Attendant is only required for a further troubleshooting.

Log

The lag of the IXI-UMS Auto Attendant is only required Far a Further

troubleshooking:

Log lewvel: Maone - Qpen

Delete

Size (ME): IEI

Counk: ID_

The actual transfer processes are logged in the IsI-UMS Kernel Trace.

3.5 Information

igi-UMS Auto Attendant
Version: 6,50,3

C:hestosiix-UMS Auto Attendant
Language: DE
£,50,2,45

Application path;

Snap-in version

Filename Version

DakelTime |

6.00.0.64
6.00.0.22
6.50.0.75

WeAutoAttendant _ISAPIZZ, Il
WsAutoAttendantMarmt_ISAPI3Z. dI
WsAutoAttendantSyr_ISAPIZZ, Il

ixi-UMS Auto Attendant Configuration

03.11.2016 10:38:20
03.11.2016 10:35:44
03.11.2016 10:38:00

It can be fixed, how big the log files should
become and how many files should be preserved.

Size:
0 = Log file becomes infinitely big

Count:
0 = Logfiles are n ot deleted

The actual transfer processes are logged in the
ixi-UMS Kernel Trace.

Information about version and installation path
of the installed ixi-UMS Auto Attendant are
displayed here.
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The ixi-UMS Auto Attendant is a client/server application. By means of the Auto Attendant Client, you can create projects or
edit already existing ones. When you finished a project, it is transferred to the server and then can be carried out by the Auto
Attendant Server, which is part of the ixi-UMS Kernel.

A check-in/check-out concept is used hereby. Such concepts are also common in configuration management systems.
This brings about the following advantages:

e Projects that arein progress at the moment are marked accordingly and cannot be checked out again. Conflicts with the
processing by several users thus are avoided.

e Changesthat are made at a project do not have any influence on the productive application first. Only when all the
changes are made and the project is checked-in again, the productive application is changed, too.

In order to make the creation of an Auto Attendants as simple as possible, a module concept is used. Every module already
wraps a great range of performance. This makes the project clearer, logical constructs (like: if...then...else) do not have to be

used. The eventuality to forget something or make mistakes in "programming" therewith is reduced to a minimum.

The following modules are available for your own applications:

e Calender The Calendar-module is responsible for time-controlled processes

T Classic Menu By means of the menu module, selection possibilites can be presented to the caller

T Actions Menu Like a "Classic Menu", but with defined action after a timeout

|'§| Operator The module Telephone Exchange is a specialized telephone exchange module to a central
number

b Return A Return-option to the superordinate menu

+) Transfer By means of the operator module, the caller can be transferred to the stated destination
number(s) (also to external numbers)

Al Prompt+Return The deposited announcement is played and then jumped back in the topical menu

L] Prompt+Hang up The deposited announcement is played and then the connection is interrupted

= Hand-overto Project |Another VoxML project is called. eg an ixi-UMS Auto Attendant Project

In addition to that, modules can be used that only play an prompt and then either "hang up" “* or return to the
[

superordinate menu #™

Some of the modules (like Menu and Calendar) have "exits" that represent different selection options. With the "Menu"

module, for example, these are the different options available for the caller. Further modules can be added to these "exits" in
order to be able to realize complex procedures.

With the buttons | and ¥ , the menu items can be shifted in order.

The number of the DTMF-key is not relevant for the order in that the prompts are played. The prompts are - like set
up in the project - played from the top to the bottom.

ixi-UMS Auto Attendant Configuration



You can find the Auto Attendant Client files in the subdirectory ...\ixi-UMS Mobile\ixi-UMS Auto Attendant\Client of your ixi-UMS
Mobile installation. You can start the Auto Attendant Client directly on the ixi-UMS computer or copy it to any other computer
in your network:

1. Copy the complete Client subdirectory to the respective computer.

2. Start the AutoAttendant.exe

ixi-UMS Auto Attendant Login - When you start the Auto Attendant Client for the first time,
you have to state

Pleaze zpecify connection and login data for the
i LIMS Auto Sttendant Cliert - the Host IP-address of the Auto Attendant Server (the

machine on that the ixi-UMS Auto Attendant is installed)

igi-LIMS Auto Attendant Server: |m |

- the protokoll to connect

Pt ® hitp - a Username and Password
() https
User name: |admini3[[atg[ | - whether your password shall be stored
P d: (T .
Asswt | | - a phone number (DDI) of the telephone, from which you
Save pazsword want to record the prompts or play them to control
Owr Phone Humber: |122 | thel
- the language
Language: | Englizh W |
| oF | | Cancel |

After the login, the Project Management is opened. If you already have created any projects, these are listed here.

By means of the description text you should be able to recognize, which purpose the respective project shall fulfill. At "DDI
Mapping", the DDI mapped to the project is stated. When this number is dialled, the script of the project is started.

El, Project Management -
Manage Projects  Language
Project Name Description DD Mapping Last Check-out Date/Time  Checked out by User Sc..
M arketing 9457 13102016 15:59.35 2
HZ] SalesDepartment 13102016 14:11:35 2
TelephoneExchange  automatic Telephone Exchange 17.10.2016 11:.02:45 adrninistrator 2

Projects displayed in red are "checked out" and thus are available for processing. On the right side, you can see who has
"checked out" the project and on which machine.

@ Changes in projects are only available after having them " " at the server.
@ A script is only active, this means can be used, when a to it.

All the features explained in the following can be addressed via the menu bar as well as via the context menu.
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4.2.1 Manage Projects

In order to create a new project, select "Manage Projects" - "New Project" in the menu.

hanage Projects | Language

Mew Project .. Crl+M DD Mapping Last Check-out Date/Time  Checked out by User  Se...
Check out Project Ctrl+0

Uhdo Check out Crrl+L
Check in Praject .., Ctrl+]

Remuowe Project Ctrl +R

Copy Project ... Ctrl+C

Open Project ‘ | Cloze

Renarme Project ... Ctrl+M

n

You are requested to enter a project name.

After having confirmed the name, you can enter a description text via the

. . Flease enter a new project name:
context menu or by double-click on the project.

|Teleph0neE:¢changd

Mewe Project .,
Check out Project
Project Mame Undo Check out

F ark.eting Check in Project ..,

SalesDep
T elephor

Manage Proje

Project Mame: T elephaneExchange

Author: administrator

Rernowe Project

Created: 13.10.2016 10:06:05

Copy Project ...

b adified: 17102016 11:11:11

Renarme Project ..,

Description ... Project Descriptior:

DDl Mapping .. lautomatic: Telephone Exchange

Open Project

Open Project read-only Crl+%

Ok H LCancel |

A new project always is "checked out" and can be processed directly.
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4.2.2 Check out/Open/Check in

In order to process a project, it always has to be "checked out". Mark the project you want to process and select "Check out
Project" in the menu.

Manage Projects  Language
| Mewe Project ...
Project Mame Description | Check out Project it Date/Time  Checked out by User Se...
b ark eting o Cheet 59:35 2
Z| SalesDepartment nedo Lheck out K11:38 2
i |Z| TelephoneExchange  automatic Teleph Check in Praject ... 0245 2
Rernove Project
Copy Project ...
Renarmne Project .. Open Project ‘ | Close |
Description ..

The project is copied to from the server to your computer and then is displayed in red.

Manage Projects  Language

Froject Mame Dezcription DD M apping Last Check-out Date/Time  Checked out by User  Sc..
t arketing 9457 13102016 15:59:35
SalesDepartment 13102016 14:11:36

{|Z] TelephoneExchange  automatic Telephone E xchangs 17.10.2016 11:46:25 adminigtrator

Open Project | ‘ Cloge

Click on "Open Project" in order to be able to process the project.
The Project Management is closed and the project is displayed. You now can create the project and record prompts.

Eile Edit Tools Help About

H %@ d@s AT 5 8 )

Tree Prompt Phone Humber Timeout {gec.)

If required, you can save the script with the changes LOCALLY on your computer by clicking on the disk symbol.
The changes are only activated when the project is "checked in" again.
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In order to leave the project, select the menu item "Project Management" at File.
If not all the changes have been saved LOCALLY yet, you are now asked to do so.

Edit Tools Help About
El ‘Manage Projects... Ctrl+hd

‘H Save local project  Ctrl+5
B [Exit Ctrl 3

Timeout (sec.)

Do you want to save the project changings on your
computer?

If you do not save, the changes are lost and the project is in the original stand when reopening it.
The changes are not yet actualized in the server!

After that, you can check the project for errors. This step is only

Eile Edit - Tools Help About required if you want to finish the project.

H % 985> ATE 2 8 14

It is checked whether all the prompts have been recorded and a
destination has been mapped to every module.

The project is closed and the Project Management is displayed, no matter whether errors had been detected during the check.

Meww Praject ...

Check out Praject

Manage Projects  Language

Project Mame Dezcriptian AT ime Chet... Se...

M arksting Undo Check out - 3

.Z| SalesDepartment ‘ Check in Project ... 2

| =| TelephoneExchange  automatic Telephone Exch . i admir... 2 |

Rernowe Project
Copy Project ..
Renarme Project .. oen Project | | Close |
Descriptian ...

Now you can check in the project and therewith make it available on the server.
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Another error checking is executed. If the project is not complete yet, you must confirm the "check in" again.

E

Manage Projects  Language

Project Name Descriptid & General audic file notreached.wav is missing.
M arketi - L
Se;r T:llng et General audic file nomatch.wav is missing.
=Z| SalezDepartmen
Z| TelephoneExchange  automatic All calendar profiles named by "?" must be replaced by valid

profiles!

Profiles Holiday 1, Holiday 2, Off-hours 1 are used in calendar
but missing in project.

Errors have been found in your project!
It will probably not work as intended.

Do you want to update it on the ixi-UMS Auto Attendant
SEMVEr anyway T

A waring might be displayed that the project has no DDI mapping.

El Project Management x

Manage Projects  Languags

Project Mame O ime Chec... Sc...
;de;rknla::mg Project has no DOl mapping. This means it will not be ;
=| 24es gpartment accessible via telephone!
=| TelephoneExchange a 2 |
QK
e Project | ‘ Cloze |
(_b A script is only active, this means can be used, when a "DDI" has been mapped to it.
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4.2.3 DDI Mapping

After having checked in the project, you can map a DDI to this.

20

Fanage Projects

Language

Mews Project ...

Project Mame Drescription

M arketing

SalezDepartment

Check out Project
Undo Check out

i (|

TelephoneExchange  automatic Telephone Exchange

2
Check in Project ... 2
2

Renarmne Project ..,

Description ..,

Project name:

|TelephnneE:¢change

DO mapping:

w:9453 - Telephonet xchanae

[1 9457 - Marketing
[7] 9456

ak | | Cancel

| DDl ktapping ...

| Mraen Proiart

What had been resened in the ixi-UMS Auto Attendant configuration at
"DDI Mapping" is offered to you for the DDI mapping.

Every DDI can only be mapped to one project and every project only to
one DDI.

With the selection of the DDI and clicking on "OK", the change of the
mapping is executed on the ixi-UMS Kernel.

The ixi-UMS Kernel Senice must be restarted manually in order that the
script can be addressed.
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4.3 Auto Attendant Modules

After having created a project and checked it out, the structure of the transfer can be put together by means of "modules".
The modules can be added via the menu bar or the respective context menu.

- iw-LIM S Auto Attendant - TelephoneExchange = -
File Edit Tools Help A&bout
= T ) ||0 Add Tz |Classic Menu
Tree . Rernave EC e 1ber Timeout (sec.)
ETD [ Mawe Up +} Transfer ;"
S | P o Do @ Operator
=P Wifait Music 5 |Return 20 =
S ) Change Menu Type b| 4 |Hand-owerto Project .
=
S Change Tirmeout Action P | g |Prornpt + Return
| Change Hand-ower to Project ¥ Prompt + Hang Up 1R i
£ >
Prompt required @) Calendar

Only the modules valid at this moment are available for selection.

With some modules, the functionality can be changed subsequently. Moreover, a prompt must be recorded and/or a transfer
destination must be entered - depending on the module and structure.

Whether a prompt is required for the module or not can be determined in the context menu of every module. If the module
shall get no prompt, you should opt out "Prompt required", because otherwise the lacking of the prompt is listed with the
error checking.

With modules with a prompt text, you can enter the respective text by clicking on the menu module, which is displayed with
the recording of the prompt.

The modules and their functionality is explained in more detail in the following. At "Tutorial", an example project is created
step by step.
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The Calendar is not an obligatory module! It gives you the opportunity for a time-dependent selection of different procedures.
If no calendar is used, always the same menu is opened. Only one calendar is possible per project. The Calendar-module is

always the first module in your project.

@ The Calendar is only saved when at least one more module is added.

- ix-UMS Auto Attendant - TelephoneExchange I;li-

Eile Edit Tools Help About

t

Tree

=t i Telephonek schange. Calendar
=N
= {LF

Via the menu bar or the context menu, a calendar can be added.
You have to select whether

- the available default calendar

- or a calendar from another project

shall be created as basis.

The calendar is created as independent module for this project.
Changes in this calendar do not have an effect on other calendar

Phone Humber Timeout (sec.)

20

Select Calendar -

A basis for the calendar, please choose either the
default calendar or a calendar fram an =vailable
checked-in project.

() Copy default calendar

(@ Copy calendar from an available checked-in

= project
modules.
| Warketing W |
Basically, there are 3 time ranges available. In order to give you a
better overview, these are different in color: | .
Preview | | Save calendar | | Cancel
« Kalendar - TelephoneExchange == -|
o Work (blue):
Weekdays | Holidays [W1]: Opening hours of your company (e.g. daily office
hours)
Monday | Tuesday || Saturd... | Sunday Add ikem o Off-hours (green):
00| & 01 Il ¢ O1 I} s H1 ) s H2 || ~ | at selection [01] Times in what the company is closed or not available
a0 Delete- for customers
1 00 || R work | I ftem * Holiday (grey):
= @ Work 2 Fill Gaps [H1] For weekends, holidays or annual shut-downs
0o | | ER Work 3 | ' . . . T
2 o Sections marked for processing are displayed in light green.
= J@: Holiday 1
30 .
L Holiday 2 . L . .
200 _:éj_ Holfdayg Every time range can be divided into 3 profiles, this means 9
= allocations per calendar are available altogether.
g oo @ & Off-hours 1
30 t |Off-hours 2 The default calendar has the following settings:
goo| gaw) | @ Off-hours3 01=0ff-Hours 1: 5 p.m. to 8 a.m.
a0 W1=Work 1l:8a.m.to5p.m.
10 | ' | H1=Holiday 1: Saturday
— v H2 = Holiday 2 : Sunday
Save changes || Zancel
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4.3.1.1 Configuration and Assignment

In order to set the times and holidays, you must proceed as described in the following:

Add a calendar module to the project.

Via the context menu "Edit Calendar", you can open the configuration of the calendar.

- iw-UME Auto Attendant - Telephonekxchange

File Edit Tools Help A&bout

o I, L% * o =
B® JIP:}Add

Tree
Femowve

= E@ Select Calendar
+

Prompt Phone Hu... T..

| Edit Calendar

+

Change Profile
Default Profile

- Calendar - 5
Weekdavs | Holidays

tonday | Tuesday | ‘wiedn.. | Thurs..

7 00| 4 01 | |
30
g0 E [iark 1 '-E
0 E HR Mvark 2
0 v
& @ Haoliday 1
M@ Holiday 2
10T “ Holiday 3
R Off-hours 1
11 o Off-hours 2
30 Off-hours 3
1200 & 02|
30
130
30
14 00| ERw2
30
15 a0
30
160 ]
30
1709 &0 0 &0 O] 4
an

A weekly view of the calendar is opened. You can see the set times and the
assigned profiles, if there are any already.

In the example on the left:

Monday:

N1: Valid from 5 p.m.to 9 a.m.
Al:Valid from 9 a.m. to 12 noon

N2: Time range from 12 noon to 2 p.m.
A2: Time from 2 p.m. to 5 p.m.

From 5 p.m. on, N1 is defined again.

Tuesday:
N1: Until 8:30 a.m.
Al:8:30a.m.to 5p.m.

You can change the times of the profiles by clicking on the profile and adjust
the times by pulling the margins to the wanted time with the cursor.

The sections can be assigned to other profiles by means of the context menu.
Available:

W1 (Work 1), W2 (Work 2), W3 (Work 3)

01 (Off-hours 1), 02 (Off-hours 2), 03 (Off-hours 3)

H1 (Holiday 1), H2 (Holiday 2), H3 (Holiday 3)

In this project, the profiles "W1.....H3" can be selected individually and can be
assigned to the single menues.

Via the button "Add item at selection", you can cover unassigned times
separately or at a time via the button "Fill Gaps". A new time range is always
assigned to the profile "W1" and may have to be changed.

Due to the different time ranges, it is possible to play another menu at a call, depending on the time range.

If your company, for example, has breaks in which the employees are not available by telephone, or if there are different
procedures in the morning than in the afternoon. .

The ixi-UMS Auto Attendant Client
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File Edit Tools
H & ¥ %

Tree
E- 45 TelephoneE

- H

II+II

WAL LI
Change Menu Type

Change Timeout Action
Change Hand-ower to Project
Prorpt required

Change DTHF

Add other modules after the calendar. You can
assign the time range defined by you to every

Select Calendar
Edit Calendar

Change Profile

Default Profile

Check Project

Calendar profile
Mifork 1

Mifork 2

Widark 3
Haoliday 1
Holiday 2
Holiday 3
Off-hours 1
Off-hours 2

module

Cff-haours 3

A menu structure must be assigned to every calendar profile. If this has not been done, the call might be unanswered at such

a time.

In order to avoid this, a "Default Profile" must be determined.

File Edit Tools

Help  About

H &% 2@ AT

Prompt Phone Hu... T..

| @ |add
x

Remuove

Select Calendar
Edit Calendar

Change Profile

Default Profile

Wiark 1

|Check Project

|0ff—hnurs1

If a profile (time range) has been determined in the calendar, which no menu structure is assigned to, and a call comes in
during this time, the menu structure of the "Default Profile" is played.
The default profile is marked by a small bar below the profile information.
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In the tab Holidays, you can define single days (the exceptions) and assign a profile to them. What you determine here
overrules the settings in the weekly view. Moreover, you can state annual holidays, e.g. Christmas. Holidays with a fixed date
that way have to be entered only once. When you want to make any changes, please click on "New Holiday" or "Edit

Holiday".

Holidays

Calendar - TelephoneExchange

_I:I-

Haoliday Mame

Meujahr

Karfreitag

Qskern

Tag der Arbeit

Christi Hirmmelfahrt
Pfingsten

Tag der Deutschen Einheit
Weihnachten

Silwester

Date/TimesSpan
01.01.2017

14.04,2017

16.04.2017 ...
01.05.2016
25.05.2017
04.06.2017 ...
03.10.2016
24,12,2016 12:00:00 ...
31.12.2016 12:00:00 ...

Prafilas
H1
H1
H1
H1
H1
H1
H1
H1
H1

Repetition Type | Mew Holiday |
Same date each vear
Different dates Edit Holiday

Different dates

Same date each vear Delete Holiday
Different dates
Different dates

3ame date each vear
Same date each vear

Same date each vear

In order to set up a new holiday, click on "New Holiday".

_I:I-

. Holiday Details

General

Marne: |Estern|

Plzase choose a prafile:

Holiday 1 W

ackive:

() One whole day

Plzase enter the date or timespan when the chosen profile will be

(®) Timespan

from 16.04.2017 | [ooson

<>

b [18.042017  v|jonioo [

Repeated date

() same date each year

(®) Different dates

lasting haolidaws - the start day:

Please specify the type of the repetitions:

t7.10.2016 [~ | |

Add date

Dates: 27.03.2016
16.04,2017
01.04.2015
21.04.2019

1z2.04.2020

Delete date

Please enter for each year the holiday's date or - on several davs

The ixi-UMS Auto Attendant Client

| | Cancel

Save changes | | Zancel

A new window opens (see left).
Enter a name.

Assign the holiday to a profile.
The Profile-selection " " should
only be used in special cases.

Please choose whether the new entry shall be for "one
whole day" or for a "Time span".

When you choose "Time span", you can determine the
date and the start- and stop-time.

In order to open the calendar, please click on the arrow
key next to the date.

Mo Di Mi Do Fr Sa So

1 2 3
4 5 & 7 & 9 10
11 12 13 14 15 16 17
15 12 |20 |BW 22 23 24
25 26 27 28 29 30 31

Heute: 20.03.2013

The year can be chosen directly when clicking on it.
For repeating holidays, a "Repeated date" can be

determined. You can choose between Same Date every
year or Different dates.

25
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General | Profiles

Advanced Profile Settings

Holiday Details [ =15 x

?’DD

30

8 ao
30

gEIEI

30

s
o
o
=1

(o)
=

—
—
=
(=

=]
=

s
M
o
=1

Estern

R w1

fad

Add itern at selection

Delete Tkem

FEill Gaps

The "Advanced Profile Settings" should only be used in special cases or
for the adoption from a previous version of the ixi-UMS Auto Attendant.
estos recommends the assignment of the holidays exclusively via "Time
span" on the tab "General".

On the tab "General", you determine the duration of the holiday and
therewith the validity of the assigned announcement or the assigned
menu.

In special cases, it may be favored that during a holiday, another
announcement is played for a certain time, for example an "emergency
service announcement”.

In this case, "Advanced Profile Settings" must be chosen as holiday
profile on the tab "General".

Now you can change times within the time span determined at
"General", add further time spans and enter another profile.

For the holiday in the example on the left, the menu of profile "W1" is

played between 8 a.m. and 12 a.m. when a call comes in. During the
other times, profile "H1" is valid.
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There are 2 kinds of menu modules: the "

v T8 and the" " EC'

The menu modules provide the caller with a list of menu options, from which he can choose by keystroke. At the menu
modules, all kinds of modules can be created (exception: the calendar).
With the "Action Menu", you can determine in addition that an action is executed automatically when a caller does not enter

anything.

Via the context menu, you can make a "Classic Menu" out of an "Action Menu" and vice versa.

b ixi-UMS Auto Attendant - TelephoneExchange I;Ii-

File Edit Tools Help About
H &% 8> ATE

Tree

Gy Add 3
E ﬁ:, TelephoneE sch Rermove
= A Move U
= {1} W [Move Down
+ Miait busic 15
=@ Change Menu T Classic M
) | ange henu Type s assic lenu 15
+ Change Timeout Action PR Action Menu
4E |Change Hand-owver to Project
. ii-LIMS Auto Attend When thfe module "Menu .|s added under another "Menu", it
automatically has the function "
File Edit Tools Help About
H 5 Whether a menu module has a prompt or not depends on its
Tree Prompt  Phone t position. The first menu module by default has the "welcome

=} #5) T elephoneE schange. Calendar
=1 T8 Welcome to
-1
=+ {2}
= g
= {0}
o

o 44t

prompt".

Whether a submenu has a prompt depends on whether the caller
isinformed in which submenu heis (then the menu module must
get a prompt), or whether the caller is immediately informed
about the further selection options (then the module does not
need a prompt).

In this case, the option "Prompt required" can be switched off in the context menu.

The ixi-UMS Auto Attendant Client
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4.3.2.1 Classic Menu

28

File Edit Tools Help About

H 5% @5 AT n

Tree

Prompt

Phone... Timeo

£

E}..{l}
= %E

File Edit Tools Help About

H 5% @5 ATE ©®

Tree Prompt Phone... Timeo

=T |Welcume at the compary| |
[%}..{1}.
B

File Edit Tools

W =P

Help  About

-85 A R T

Tree Prompt Phone..

E- 'fg Welcome at the company

S
r
=42} Press 2 to speak with Mr. Jones
L)
10
_ _ {1}
File Edit Tools Help About o
H & B s 13
Tree 3 Remowve 41 B
B T2 Welc) += |Change Hand-over to Project 13}
['?"{,1} Prompt required 16}
TE| Change DTMF 7
= {2t P
- Change Menu Type 18}

19
™1

Change Timeout Action

The module "Classic Menu" i provide the caller with a list
of menu options, from which he can choose by keystroke.

At the menu modules, all kinds of modules can be created
(exception: the calendar).

The DTMF-key to be selected is always set up when adding
another module.
XYZ.

In the first menu module, the "main prompt" must be
deposited.

You can enter the respective text by clicking on the menu
module.

Example:
Hello, you have reached company XYZ.

The prompts for the single options must be deposited at
the respective menu items (DTMF-key).

Example:

Afte the "main prompt", the prompts
Press 1 for Sales

Press 2 for Support

are played.

The assignment of the keys is determined from 1 up when
adding new modules.

You can change the assignment subsequently by right-
click on the respective number (DTMF-key).

Please note that the display and the prompts of the menu
are not re-sorted!

If the order shall be changed as well, this must be done

manually via the buttons ™ .
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It may make sense to define an action, which is executed when the caller does not make a selection (e.g. when the telephone
is not DTMF-capable).

In this case - after having added the "Action Menu"-module - this can be set in a way that after a predefined time, an action is
executed.

The "Action Menu" corresponds with the "Classic Menu" in its features, however, a "default"-action must be determined
additionally.

@ Via the context menu, the "Classic Menu" can be turned into an "Action Menu".

The determined action is marked by a small bar below the "DTMF-key".

e H-UMS Auto Attendant - SalesDepartment I;Ii-

File Edit Tools Help About
H ® > P T

Tree Prompt Phone... Timeout ..
= 'EIL YWelcome at the company 20
+-41} Press1 to connected to the sales office
+- 42 Press 2 to speak with Mr. Jones
-4
i 15

_ ixi-UMS Auto Attendant - Sales.. = Ji- {-\fter havind added the wanted 'subltems, you can determine
: 5w ndg » in the context menu of the "Action Menu" what shall happen
i3 {Eehs when a caller does not make a selection.
_ : Remowe
H % )
T Move Up Das ausgewdahlte Menii wird durch einen Balken unter der
Tree ipt  Phone... 3
b [Move Down DDI gekennzeichnet.
Miait Music
Change Menu Type »
Change Timeout Action 11
4E |Change Hand-ower to Project 121
Prompt required "1
Change DTMF »
o ixi-UMS Auto Attendant - SalesDepart.. | = | 9| X By clicking into the window "Timeout (sec)", you can change
FilCdis Tool Ll ol the "Timeout"-period (in seconds).

H Change Curation of Transfer Attempt -

TIr . jmeout ... If no selection is made within 10 seconds, there is an
= | Duration of transfer attempt i ds: . L .
S U Ct nRs e L G automatic transfer to the destination determined at"1".

QK | | Cancel |
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By the module "Transfer" + , the actual transfer to a telephone is defined.

-, ixi-UMS Auto Attendant - SalesDepartment I;Ii-

Eile Edit Tools Help About
H 5% @5 AT £ » ¥

Tree Prompt Phone Humber Timeout ...
EB3 |
+-{1} Press] to connected to the sales office
=42} Press 2 to speak with Mr. Jones
=3 You will linked ta Mr. Jones now 851.+438352632.. 15
=} {*}
-] 15

The Transfer-module by default does not have a prompt.
If a announcement shall be played before the actual transfer of the caller (e.g. "You are transferred to .... Please hold the line),
this option can be addressed in the context menu of the module.

After that, the caller is transferred to the determined number. If there are several destination numbers and if an extension is
busy or the call is not answered, the next number is dialled. Every entered extension is only dialled ONCE. For how long it is
dialled, depend on the determined "Timeout in sec."

If an extension shall be dialled several times, it must be entered several times.

Between the transfer tries, the is played (optional). If there is not wait music available, the next number is dialled
immediately.

If none of the extensions is available, the general prompt and the superordinate menu are played.

Transfer Destinations

By clicking into the field "Phnone Numer", you can enter a list with Transfer Destinations.

If this is an internal destination, please enter only the extension. External destinations must be specified in canonical format,
this means with country code (e.g. +4981424799123).

o Transfer Destinations | * |kbepartment |=|8a| x |
File Edit Toaols

H q Destinations:

. 1 o

Tree |851 Prompt Phone Humber Timeout ...
= T welcome at t 20
Phone Mumber i

+-{1} Press] to

=1 42F Presz 2ta

=] ‘You |+4989541321554| | 851.+498952632.. 15
S

'g' | aF. | | LCancel | 15

Every entered extension is only dialled ONCE. For how long it is dialled, depend on the determined "Timeout in sec."
If an extension shall be dialled several times, it must be entered several times.
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No-Answer Timeout (sec)
In the column "No-Answer Timeout (sec) you determine, after how many seconds the try shall be aborted when the call is not
answered.

* iw-UME Auto Attendant - SalesDepartment I;li-

File Edit Tools Help About
H ® > iP
Tree Change Duration of Transfer Attempt -

=1 T welcome at the comps 20
+- {1} Presz] to connects

Humber Timeout ...

"y

Duration of transfer atkempk in seconds: 20| =

=42} Press 2 to speak w
-}
= 4" _ | | Cancel |

" 15

]
=

If several destinations are entered, the next destination is either addressed immediately or after having played the wait music,
if there is one.

The module "Operator" 'ﬁl is not a module in the true sense of the meaning. In fact, the transfer to the telephone exchange
isanoptionina

v iX-UME Auto Attendant - SalesDepartme...I;li-

File Edit Tools Help About The specific characteristic is that this option can be

inherited to submenues, this means you only have to add

. ® > ® T this option to your project in the topmost menu module.
Tree P.. Phone.. Ti. It is available in all the menues then. You can change the
= T8 Welcome at the company 20 options of the "Telephone Exchange" in all the submenues.

+ ﬁ Prezz1 to connected to the zales office
+ {2} Press 2 to speak with Mr. Jones
[E' ] 15

The transfer to the operator by default is realized with the "*" -key. The assignment can be changed as described in the
module " "

Just like the operator module, the module "Telephone Exchange" by default has no prompt.
If another prompt shall be played before the actual transfer of the caller (e.g. "You are transferred to the telephone exchange.

Please hold the line), this option can be addressed in the context menu of the module.

Timeout in Sec
The default timeout is 20 seconds, however, can be adjusted individually.
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The module "Return”" 2 allows the caller to jump back to the superordinate menu.

. ii-UMS Auto Attendant - SalesDepartme. = [ B -

File Edit Tools Help Sbout

=] 5 P +

Tree P.. Ph..

il

E 'T;'g_f YWelcome at the company .

=41} Press1 to connected to the sales office
= T2 ou are connectoed with the sales offcs
= {1} Presz 1 for questions to produkt 2,
)
= {2} Press 2 for questions to produkt B
)
=40} Prezs O to ligten to the main menue
2
+ o
+- {2} Press 2 to speak with Mr. Jones
+-{*F Presz the * to zpeak with the Operatar

20

15

15

The return to the menue by default is realized with
the "0" -key. The assignment can be changed as
described in the module " ".

The return also is only a menu option in the true
sense. In contrast to the module "

", the module "Return" is not inherited.
The "Return" can only be added in submenues.

[
With the module"Prompt and Return" #™ the calle can listend to an announcemend and then is connected automatically in

the active menu back.

.. ixi-UMS Auto Attendant - SalesDepartme. = | B -

File Edit Tools Help About

=] 5 P +

Tree P.. Ph..

=1 T Welcome at the company
=41} Press1 to connected to the sales office

=+ T2 You are connectoed with the sales offce #F———

+- {1} Pressz 1 for questions to produkt 2,

¥

{2} Press 2 for questions to produkt B

{3} Press 3 to listen to the prices

A produkt & costs 100 Eu, produkt . e

]

{0+ Press 0 to listen to the main menue
+-{*L Presz the * to zpeak with the Operator

+- {2} Press 2 to speak with Mr. Jones

+ o

32

20

In the example left:

If the caller presses "3", the announcement
deposited there is played and then jumped back
automatically in the active menu.

The module "Prompt and Return" can be inserted
several times.
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4.3.7 Module Prompt + Disconnect

The module "Prompt + Disconnect" “Wisa pure "prompt module", no further action is possible.

File Edit Tools Help About

H 5% 85 ATE 2 8 1

Tree Pro.. Phone.. Time..

".i.‘| Gokd afternoon, You call beyond our commercial times. These are |J"

When this module is selected, a prompt can be deposited only. When the prompt is finished, the call is disconnected.

4.3.8 Module Hand-over to Project

With the module "Hand-over to Project" =

Scripte.

can be called other ixi-UMS Auto Attendant provided projects or own VoxML-

Eile Edit Tools Help About
H :® )@ AT

Tree Pro... Phone.. Time..

El- @ TelephoneE schange. Calendar

=g
o B TP welcome to the garage and car sales shop
-- ﬁ Prezz 1 to make a appontzment in our workshop

E} 12} Press 2 to speak with our car shop

: -é Hand-owver to Auto Attendant project 'S alesD epartment'
- 43+ For information about wour bill, press3

Dl

This makes sense, for example if a menu structure recurs in different profiles or in different projects. They can put on
therefore own project and call this in different projects / to profiles.
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Prompts are an essential part of an ixi-UMS Auto Attendant application. By means of prompts, the caller is informed about
which options are at his disposal at the moment. It is important for this that your prompts

e are consistent (this means always the same speaker)

e clearly audible (this means human speaker, no Text-to-Speech engine)

e can be recorded efficiently (time saving when changes have to be made)

e areintheformat PCM, G711 (p- oder a-Low) , 8kHz, 8bit, 1 channel (mono), Wav/RIFF

- iXi-LIM S Auto Attendant - |

With all the modules with an announcement, a note is
File Edit Tools Help About

displayed in the column Prompt.

¥
If this is displayed in grey, no prompt has been deposited
Tree Pro.. 1 vet. If the note is green, a prompt has been deposited.
E 'Eg[' Welcome at the compary
= ﬁ Prezz1 to connected to the zales office
= T2 “You are connectoed with the sales offce You can deposit prompts via the telephone stated at the
+ {1} or by stating an available Wav-file.
424 Press 2 for questions to produkt B
+- 43+ Press 3 to listen to the prices Click on the note next to the module in order to record the
+-{0F Press O ta listen to the main menue prompt.

Announcement -

The text entered by you for the prompt is displayed.

) L .
@+ In order to start the recording via the telephone, click on the "Record"-
Announcement texk: button |
ress 1 For questions to produkt & If you want to use an available Wav-file as prompt, click on the

"Selection"-button =

For the recording of prompts via telephone, you should not use

Caution! Pressing OF makes the changes a "speaker function" in order to avoid background noise.
immediately affect the running syskem!

Record-Check (0] 4 | | Cancel |

After having clicked on the Record-button, an instruction about the further procedure appears.

1. Pickup and wait for the beep tone

When your telephone starts ringing please:

2. Speak the announcerment bext
3. Press the *™* key on your phone to confirm the recording
4. Hang up the phone

[ ] Don't show this dislog again

If your telephone does not ring, please close all the projects and log out at the ixi-UMS Auto Attendant Client.
Log in and check your extension number.

34 The ixi-UMS Auto Attendant Client



Checking prompt

When you have recorded the prompt via telephone, you have to check
this in conclusion.

-

Annauncement texk:

ress 1 For questions to produkt A It is checked with this whether the prompt has been processed correctly
and could be deposited at the project.

Click on the button "Record-Check".
If the check was successful, the "OK"-button to save the recording is
enabled.

Caukion! Pressing Ok makes the changes
immediately affect the running syskem!

Flease only press "Record-Check! if you have
finished the recarding!

Record-Check || o4 H Cancel

Assigning available prompts
If you want to make use of available prompts, please

(e - b “, « _install » Ansagen v J note the required formats.
After having clicked on the "folder symbol", you can
Organize v Mew folder @ select the prompt. auswahlen.

Marre
1% This PC
_ﬁ Desktop

Bl Narirmants

W Music m |>

‘ || Greeting_f&nnouncementiay

| | Selection_Supportaay

File narme: ‘Greeting_ﬂnnuuncementwau v

| Open | ‘ Cancel |

Listening to prompt
You can play the prompt at any time.

b E L

Announcernent bexk:

Click on a green note and choose the "Play"-button ® in the window.

fou are connectoed with the sales offce The prompt is played at the telephone you enter with the login.

Caukion! Pressing OK makes the changes
immediately affect the running syskem!

Record-Check | | (0] 4

Deleting announcement
An announcement cannot be deleted. If you do not need a deposited prompt, change the module in "without prompt".
If you only want to change the prompt, you can rerecord it.

All changes are only active with the "check in" of the project!
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4.5 General Audio and Wait Music

In addition to the prompts deposited by you, also "General Audio" and "Wait Music" (optional) are necessary.

The general prompts and the files deposited for the wait music are valid for all the projects. Changes are
immediately active.

General Announcement
This means prompts, which are played when an undefined action is executed.

- ixi-lUMS Auto Attendant - SalesDepartment - | B -
File Edit Help  Ahout General Announcements i
= Check Project

"B r
G | Audi
Tree c eneral Audio
_ EC W v | Showr audio splash Announcement Texk Filenarne
i l}EF' 1 dtoth I The petrson you have called is not reachable, notreached. waw
= rezz1 to connected ta the

This selection is not available at the moment, normatch, way

=

+

{1} Press 1 for question

+

{2} Press 2 for question

13} Press 3to listen to tf Caution: Changes refer to all projects and affect
10} Press 0 to listen to immediately the running swskem!

+

+

Record-Check,

In order to record the prompts, choose the selection "General Audio" in the menu item "Tools". The prompts available to you
are displayed. Click on a note to record the prompt. The changes are immediately active and valid for all the projects.

Wait Music
The wait music is meant to
e give the caller some time to make his decision after having listened to the menu and the options available
e prolong the time between 2 transfer tries.
It does not have to be music, of course. These prompts can rather contain other interesting information for the caller.

. Wait Music = | O - The files for the wait music must be dposited in the directory
"..\ixi-UMS Auto Attendant\Scripts\WaitMusic".

Véait Music valable: wal Pusic You can assign the wait music via the context menu of the
2 single modules. All the files deposited in this directory are

beat.way Pramotion. ey available for selection.

classic,way

Cristmas_Greeting, wav Choose a file from the table on the left side and add it to the

Prornotion . way

rocky . waw

active list by means of clicking on the button E

The list may contain any number of Wav-files.

All the Wav-files are played one after the other before the next action is executed. The order can be changed via the arrow
keys.

The general prompts and the files deposited for the wait music are valid for all the projects. Changes are
immediately active.
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The ixi-UMS Auto Attendant Client

An example project is set up in the Tutorial, which shall describe the handling of the ixi-UMS Auto Attendant.
The treated topics in this chapter are:

e  Preparations for setting up an Auto Attendant
e  Recording of the prompts
e  Creation of the project

Basically, you should consider carefully in advance, what you want to obtain with your Auto Attendant and which features
you want to provide to the callers.

This includes:

Call volume

Every caller "in the Auto Attendant" reserves a B-channel on the ixi-UMS Kernel. A good estimation of the needed B-channels
is possible by switching on "call waiting" at your telephone exchange and observing how often collisions occur. If they occur
regularly, you need at least 2 B-channels for your Auto Attendant. If the Auto Attendant is not sized sufficiently, callers will
often hear the "Busy"-tone. As a result, you might lose calls, what actually should be avoided by deploying an Auto Attendant.

Required call numbers for the Auto Attendant
Every Auto Attendant project at least needs one extension number on the ixi-UMS Kernel.

Planning of the actions and the required features
You should make a rough sketch of the actions on paper in advance. Use a tree structure and plan the different options and
features, e.g. call transfers.

You must determine, for example, what shall happen in case the line is busy:
e Shall the caller try again
or

e ishetransferred to a voice mailbox and may leave a message?

You should also consider in advance, whether you need time-controlled prompts and sketch different actions.
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The project in the following is an example for an Auto Attendant at a garage, set up according to the following requirements:

During the working hours, the caller shall be able to choose, whether he wants to be connected to the
e carsales

e service reception

e spare parts store.

The caller shall

e beinformed, in which submenu heis

e be connected to one of the two salespersons directly

e be able to choose between an appointment for the garage and the information about the completion of his car
e be able to return to the main menu any time

e be connected with the telephone exchange any time

e be transferred to the telephone exchange if no selection had been made within 15 seconds.

During the lunch break,
e a prompt with the opening hours shall be played
e it shall be possible to leave a message.

Out of the working hours, a prompt with the opening hours shall be played.
On holidays, the caller shall get general information about the holiday and the opening hours.

The working hours are:

Monday to Thursday: 7:30 a.m. to 12 noon; 2 p.m. to 5:30 p.m.
Friday: 7:30 a.m. to 12 noon; 1 p.m. to 4 p.m.

Saturday: 8 a.m.to 1 p.m.

Required is a project
- with 4 time-dependent "Profiles": working hours, lunch break, holidays, off-hours

- The profile "Working Hours" must consist of:
-an" " for the welcome
-2" "

- car sales with
2 modules "
a module "
a module "
- service reception with
2 modules "
a module "
a module "
- a direct transfer to the spare parts store
-amodule" "

- The profile "Lunch Break" must consist of:
- One menu module with a transfer

- The profile "Off-Hours" must consist of:
-a prompt and disconnect

- The profile "Holidays" must consist of:
- a prompt and disconnect

The extension numbers are:
Salesperson 1: 256
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Salesperson 2: 257

Spare parts: 371
Appointments: 365 and 366
Service reception: 384
Voice box: 399

Start the ixi-UMS Auto Attendant, set up a new project in the Project Management and open it.

Manage Projects  Language

Froject Mame Drezcription

D0 b apping

Laszt Check-out Date/Time  Checked out by User  Sc..

{|Z] TelephoneEwchange  automatic Telephone E xchange

17102016 11:46:25 administrator 2

Open the project and follow the steps:

5.2.1 Determining the Working Hours

Open Project | ‘

Cloge

After having opened the new project, please add a Calendar Module i . Select the default calendar as basis.

Choose "Edit Calendar" in the context menu of the calendar.

Weekdays | Holidays

Maonday | Tuesday | Wedn... | Thursd... | Friday | Saturday ) Sunday | Add item at selection
~ Delete Them
Fill Gaps

1ODD

30

T

% 01 |

Save changes | | Cancel |

Tutorial - First Steps

Change the times for the sections W1 for Monday to
Friday in a way that they are valid from 7:30 a.m. to
12 noon.

After that, click in every column below the W1-entries
and click on the button "Add item at selection"
each.

The desired period can be marked before (as with
Tuesday shown) or the added entry will change
afterwards (see Wednesday)

Another "W1" section is added to each. Adjust the
columns according to the needs.

Monday to Thursday: 2 p.m. to 5:30 p.m.

Friday: 1 p.m. to 4 p.m.

Mark the column "H1" at Saturday and Sunday one
after the other and delete it via the button "Delete
Item".
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Add a new item (W1) at Saturday and enter the time:
8a.m.to1lp.m.

1028 Now click in one of the empty sections and choose
”—:: the button "Fill Gaps".
5 All the empty sections are filled with another section
1o "W1",
=
@ Change the sections in the lunch breaks via "right
14_:: . : mouse-click" on the profile "W2". Change the
whe ::::::l — sections in Saturday and the Sunday in "O1"
ETB i Holidwy ¥
= The determination of the working hours therewith is
16™ finished.
ey These are the profiles:
11; W1 = Working hours
189 W2 = Lunch break
= 01 =0ff-hours
19% H1 = Holidays

P

]
[=]
il 8

Now switch to the tab "Holidays".

5.2.2 Entering the Holidays

= Calendar - TelephoneExchange = =] = Here you have to enter all the holidays of your country
or state.
Generdl Click on "Add holiday" and fill out the fields.

Marne: Warid Hirrmelfabrt

Flease choose a profile:

Confirm the entry with "OK".
Do this with all the missing holidays.

Holiday 1 W

Please enter the date or timespan when the chosen profile will be
active:
When all the holidays are entered, close the

(®) One whole day . . .
configuration with "OK".

@] Timespan

[IRepeated dats The calendar automatically gets the name of the
project.

Please specify the type of the repetitions:
(® 5ame date sach year

() Different dates

Please enter For each vear the holiday's date or - on several days
lasting holidays - the start day:

[t5.10.2016 |[ adddete |

01.11.2016 Delete date
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At Calendar, the modules must be added. With the , it has been determined that

o ixi-UMS Auto Attendant - Sales..| = | 8 - - the profile "working hours" must start with
File Edit Tools Help About - a main module for the welcome (Action Menu)

_ - —
HE® 28 ¢ P * - the profile "lunch break" must consist of:
Tree Prompt .. Ti. - a main module for the welcome (Classic Menu)
ol 5
o @EE -0 - the profile "off-hours" must consist of:
. - a prompt and disconnect
= £ - the profile "holidays" must consist of:
- -a prompt and disconnect
C
-

Add the necessary modules at the calendar. Change the "Timeout in sec." of the "Action Menu" to 15 seconds.

8 ixd-UN Chan;eTimew;:ﬂ\ctim , BB Click on the boxes with the "?" and assign the profiles defined in the

File Edit Change Hand-ow Calendar profile unassigr calendar:
H Prarpt required Wark 1 .
W1 =Work 1 =working hours
Change DTMF Wark 2
Tree Select Calend Wark 3 W2 =Work 2 = lunch break
[ t .
SR elect Calendar . 01— Out of office 1 = off.hours
[ i e H1=Holiday 1= holidays
| Change Profile Haliday 2
? Default Profile | Holiday 3
Check Project Off-hours |
Off-hours 2
Off-hours 3

In a next step, you can
- the texts for the prompts of the added modules
- further submenues and transfer modules, if necessary.
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Only for the profiles "Work 1" and "Work 2", further selection options are planned.

_I:I-

v idi-UMS Auto Attendant
File Edit Tools Help A&bout
H

Tree

=} # TelephoneE xchange. Calendar
[y

- b

=I5 Greeting
=k
=1+ T2 Car sales
= {0}
e/
= {*}
I'EI
{2}

- Tz Garage
= {0}
b
= {*
®
= {3}
=)
= {*}
®

e M-LIMS Auto Attendant
File Edit Tools
H

Help  About

Tree
= l

fitf' TelephoneE schange. Calendar

= 15 Greeting
St
=1 T= Car sales
{1}
-
{2k
-
{3t
+)
= {0}
e/
= {*}
®
= {2}

-l Tz Garage
= {1}
-]
= {2k
+}
SRRUL
b
= {*
I'EI
=+ {3} parts
=)
=+ {*} Dperator

®

42

Pro...

Pro...

20

)

20

Ti...

Ti...

¥

¥

The profile "Work 1" must constist of:
- a main module for the welcome
- 2 submenues:
- Car sales
- Service reception
- a direct transfer to the spare parts store
- a module telephone exchange

The main module for the welcome has already been added. Below
this, only one menu each must be added for the car sales and the
service reception.

The submenues automatically get a module " ".

Below the menu car sales,
3 transfer modules
1 module telephone exchange (may be inherited from the main
module)

and below the menu for the service reception,
2 transfer modules
1 module telephone exchange (may be inherited from the main
module)

must be added.

Adjust the action via the context menu of the "Action Menu". When
the time is over, the caller shall be connected with the telephone
exchange. Select the "DTMF"-key "*" in the context menu.

. ixi-UM3 Auto Attendant |- =[x
F_I|E Edit Toals H @ |add >
A% < Rernowe
Tree P howe Up
= ﬁ_,@ TelephoneE sch .l, M ove Do ~
Wifait husic
w41 Change Menu Type 4
- {2} | Change Tirmeout Action {1}
+-{3} part 4 |Change Hand-over to Project {2}
1% Ope[ ] p f
t d k]
. @ rompt require X {w}
i Change DTHF *1

Select Calendar |
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. ixi-UMS Auto Attendant ==

File Edit Tools Help About At lunch break, the caller shall be enabled to leave a message. Add a

_ transfer module in the profile "W2" below the menu.
= O
Tree Pro.. .. Ti. You now should be ready to enter the for the single menues and
=t TelephoneExchange. Calendar “ transfer modules in order to get an overview.

& Wi

- 4

=g =
=k {1}
) 15
2
+ W hd

Minimize all the menues to a size that only the main menues below the respective calendar profile are displayed.
You now can assign the respective welcome prompt to every module and enter them.

. ixi-UME Auto Attendant - TelephoneExchange - I:'-
File Edit Tools Help About

H %@ @5 ATE 2

Tree Pro.. .. Ti..
+ E‘.—’ Welcome to the garage and car zales thop. Vou can select the follove departments 20
+ 'fg Good afternoon. Our team is in the lunchbreak. [F they liked to leave news to us press 1
=
™

¥ Good afternoon, They are connected with the compary, - Unfortunately, pou call beyond our commercia...
-

2 welcome to the Comparny. There iz an holiday today in our city. Our regular office hours are..

Remark:

In the overview, the text (depending on its length) might not be displayed completely. When you record the prompts later on,
the complete text in displayed in a separate window.

Extend the menu for the profile "Work" now and enter the texts for the selection options. Every option needs an own prompt.

- ix-UMS Auto Attendant - TelephoneExchange == -
File Edit Tools Help About
H ® > )
Tree Pro.. .. Ti..
= gii' TelephoneE schange. Calendar ~
—@ 'Eg_f Welcome to the garage and car sales shop. vou can select the follov departrments 20

+-41} Presz 1 to connected with the zales office

F- 42} Press 2 to connect with the garage
+- 43} Press 3 if vou like to speak with the part sale departrment
=] ﬂ Press * to connect with the operator
IEI 'ou are connected to the operator now 15

+m hd
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Please note:

As the transfer to the telephone exchange is the "Action after Timeout", this module should also get a prompt.

Alternatively, you can add a transfer module with NO prompt at the level of the "DTMF"-key, this means no selection is
announced. You can enter this as "Action with Timeout" and then deposit a suitable text during the transfer.

.- ixi-UMS Auto Attendant - TelephoneExchange == -

File Edit Tools Help Ahout

= ® 5 T

Tree Pro.. .. Ti..

= 'ﬁ_g:' TelephoneE xchange. Calendar ~
-@ T wWelcome to the garage and car sales shop. You can select the follow departments 20

#1411 Preszs 1 to connected with the sales office

¥

{2} Press 2 to connect with the garage

¥

{3} Press 3 if pou like to speak with the part zale departrment

- {4}
%] Mo choice was selecet. Hence, you are connected with the Operatar now 15
= {*} Press * to connect with the operator
-;@ 15
(e "

Extend the selection option 1 now.
It has been determined during the planning that the caller shall be informed, in which menu he is at the moment, so the
module "Classic Menu" maintains the option "Prompt required", and you can enter the respective text.

= ii-UMS Auto A Wait Music HmEES

3
File Edit Tools Help About Change Menu Type
- Change Timeout Action 4
2] ® > 1t _ |
= |Change Hand-ower to Project
v

Tree |
S

B e

| Frampt required Pro.. .. Ti..

=41} Presz 1 to connected with the zales office Change DTMF L4 A
= T You are connected with the: sales office
=41} Press 1 to speak with Mr. Jones

Select Calendar
Edit Calendar

+) 15
=42} To speak with Mrz. Mayer press2 Change Profile b =
=) Default Profile L4 15

=43k If you still no contact has press 3 Check Project .
=40} To go back to the main menu press 0
s
= 4*} Presz * to speak with the operatar
I'EI 15

=42} Press 2 to connect with the garage
= 'fg Presz 2 to connect with the garage
=41} Presz 1 to make a appointment in aur warkshap
-} 15

cm
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The prompt and transfer for the profile W2 (lunch break) can be realized in two ways:
1) A prompt is played and the selection option is deposited at the "DTMF-selection" for the transfer module.
2) The welcome prompt already contains the selection option, no other prompts are deposited.

File Edit Tools Help About
H &% -)®> A% E

Tree

E- @ TelephoneE rchange, Calendar

=

With the profiles N1 (Off-hours) and F1 (holiday) only one suitable announcement is required, because on playing the
announcement the connection is interrupted.

File Edit Tools Help About
H 5% @5 Ao E P

Tree

= 45 TelephoneExchange Calendar
o
° i

¥ Good afternoon. They are connected with the company. - Unfortunately, vou call beyond our commercia...

" Welcome ta the Company. There is an holiday taday in our city. Our regular affice hours are..

Enter the wanted text at every module and then define the transfer destinations.
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= ixi-UMS Auto Attendant - Telephon... | = [ B
File  Edit Tools Help  About
H
Tree Phone ...
=1 {1} Presz 1 to connected with the sal...
= T2 You are connected with the s...
= {1} Press 1 to speak with Mr. ...
3 256
{2} To speak with Mrs. Mayer ..
) 257
=43} 1f you still o contact has .
+) “Youwill connected ta ... 256,257

= {0} To go back to the main m...

pe
= {*} Press * to speak with the ...

Transfer Destinations =

|3?1| |

Liestinatinns:

Phone MNumber

| ok || Cancel |

| oK | | Cancel |

@
= Tz Good afternoon, Our team is in the lun...

= {1}

3 399
=

" Good aftermoon. They are connecte. .

=

£ m

When you have made all the configurations and
Management".

Pro...

After that, you must enter the transfer destinations. The
extension numbers had been entered at the project planning
with:

Salesperson 1: 256

Salesperson 2: 257

Spare parts: 371

Appointsments: 365 and 366

Service reception: 384

Voice box: 399

Click next to the transfer module in the field "Destination
number" and enter the determined extension number.

In the profile "W1" in the menu "Car sales", the extension
numbers of both the salespersons is entered at point 3. This
way, the extension numbers are dialed one after the other.

Remark:

Alternatively, a "group" can be set up in the PBX, which
contains both the call numbers. When the extension number
of the group is called here, both the telephones of the
salespersons ring at a time.

Change the "Timeout" at every transfer module to 15
seconds.

In order to finish the project, you now only have to
and deposit a , if necessary.

Please note that the " " are valid for all the
projects.

, you can leave the project via "File - Project
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5.2.7 Enabling the Project

In order to enable the project, you must assign a DDI of the ixi-UMS Kernel to it.
After having checked in the project, select "DDI Mapping" in the menu "Properties".

Manage Projects

Language

Mew Project ..,
Check out Project
Undo Check out

Project Mame Dezcription

M arketing

SalezDepartment

Check in Project ...

Remowe Project

o (|

TelephoneExchange  automatic Telephone E

Copy Project ...

Renarme Project ..,

Description ..

Project narme:

|TelephnneE:<change

D01 mapping:

[] 3457 - Marketing
[] 9456

9408 - TelephoneE xohanae. e

| | Cancel

After the restart, the project is enabled.

Tutorial - First Steps

DO Mapping ..

Open Project

o~ 2 ' '

' S

Check-ou...

roject |

All the extension numbers reserved in the ixi-UMS Auto Attendant Configuration

at DDI Mapping are offered.

Choose the wanted extension and confirm with OK.
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6

How To

In the following, you can find additional information around the ixi-UMS Auto Attendant.

6.1 Changing MMC Language

The language of the snap-ins is stated in the file "snapinLang.ini" in the respective user directory at
"C:\Documents and Settings\Administrator\Application data\estos".

In order to change the language, please enter
Language=de for German
Language=en for English

at [Language] and restart the MMC.

6.2 Adding Snapin to MMC
After the installation, please open the Microsoft MMC and add the ixi-UMS Configuration Snap-In. Snap-In.

48
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=/
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Open: | mimc

W
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Further Options

In order to be able to make use of the Snaplns for ixi-UMS Kernel Configuration, ixi-UMS Render Connector and ixi-UMS
Monitor on another machine, please execute the "ixi-UMS Kernel Configuration Snaplns.exe" from the directory ...\ixi-UMS
Kernel\Management\AdminPack on the respective machine.

Run PE The required files are provided in the respective installation
directory of the ixi-UMS Component in the sub-folder

g

= Typethe name of a program, folder, docurment, or Internet

- resource, and Windows will open it foryau, "Management".
Open: |regsw32 "CAManagementyl¥_UMS_Kernel_Snapin.dil’] 'V| Copy the folder "Management", at the least the respective
B This task will be created with administrative privileges, "..Snapindll" with the accompanying ini-file, to the
machine. Close all the MMC's and register the files with
| 84 | | Cancel | | Browse.., | "regsvr32".

&  IXI-MMC - [Console Root\iXI-UN  Via right mouse-click on the ixi-UMS Snapln (Example: "ixi-UMS Kernel Configuration")
& File Action View Favorites and "Add computer", other ixi-UMS Components installed in the network can be added
@ > 6 2| B to the Console and therewith also be configured

| L [3H

[C7 Console Root
[ |i|"?' [#]-LUM S Kernel Confiauration

Add Cornputer

=
b= Wiey
[
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Precondition for a call transfer always is that the transferring part (ixi-UMS Server / ISDN-board) established at least two
single connections to different destinations. It does not matter though whether these are outbound or inbound calls.
The connections can both be active or only one connection is active and the other is "on hold".

The situation with both the connections is as in the following:

1. First connection is established, completely routed through (including voice data stream).
2. First connection is put "on hold".

3. Second connection is established (normally including voice data stream).

4. Thefirst connection is transferred to the second connection.

Remark:

For the playing of the "music on-hold" during the call transfer, the PBX is responsible.
A music on-hold can only be played when the PBX supports "On-hold".

If a VolP-connection is used, the "music on-hold" can also be played via the "ixi-UMS VolPconnect" (XCapi).
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Basically, there are 3 call transfer methods:

"ECT with explicit linkage"
The transferring part (ixi-UMS Server / ISDN-board) "explicitly" transfers the information to the PBX, WHO shall be connected
TO WHOM.

"ECT with implicit linkage"
The transferring part (ixi-UMS Server / ISDN-board) only transfers the information to the PBX, WITH WHOM the held
connection shall be connected.

"TransferCall by Linelnterconnect"

When the deployed PBX does not support call transfer or a point-to-point connection is used, the method TransferCall by
Linelnterconnect must be used.

Thisis not a "Call Transfer" in a wider sense. The transferring part (ixi-UMS Server / ISDN-board), that has established both
connections, directs the voice data streams from one channel to the other.

"PathReplace"

First there is some kind of "Linelnterconnect". The transferring part (ixi-UMS Server / ISDN-board) connects the two channels
including data stream.

The PBX then detects are shorter route between both the participants, replaces the current "path" by a new, shorter one and
connects the two channels.

Typical Transfer Method (according to Protocol) and channel allocation at a PBX:

PBX internal DSS1 Bus PMP : ECT with implicit linkage
Allocated channels in PBX: during Transfer 2, to Transfer 1
Allocated channels in ixi/ISDN-HW: during Transfer 1, to Transfer 0

ISDN DSS1 PP (Point-to-Point): TransferCall by Linelnterconnect
Basically, this is possible at every connection.

Allocated channels in PBX: during Transfer 2, to Transfer 2
Allocated channels in XI/ISDN-HW: during Transfer 2, to Transfer 2

QSIG: PathReplace or/and QSIGCallTransfer; normally Pathreplace;
Allocated channels in PBX: during Transfer 2, to Transfer 2
Allocated channels in XI/ISDN-HW: during Transfer 1, to Transfer 0

Information usage at an NTBA:

DSS1 PMP:
The method "ECT with explicit linkage" is used. Recommended: Eicon/Dialogic DIVA board(s)

DSS1 PP:
No transfer is possible. When using an Eicon/Dialogic board, the ECT Emulation by B-channel connection can be used.
Thereby, however, 2 channels per connection are allocated on the board. Not recommended for the use of the ixi-UMS Auto
Attendant.
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Depending on the configuration, the configuration of the used ISDN-hardware and the ixi-UMS software may have to be

adjusted.

The configuration - among other things - depends on the PBX and its behavior.

ixi-UMS Kernel:

The "transfer type" can be set in the Registry here:

\HKEY_LOCAL_MACHINE\Software\Servonic\I*FAX.32 Server\ 3.0\Controller\CTMethod

Type: REG_DWORD
Possible Values: 1, 2, 3
Default Value: 1

1=ECT with explicit linkage
2 = ECT with implicit linkage

3 =TransferCall by Linelnterconnect

Dialogic (Eicon) Diva

Diva Configuration Manager - ECT Transfer Type:

Automatic (Default)
Force Implicit
Force Explicit

Bekannte Konfigurationen:
Connection

At PBX: internal DSS1 Bus PMP
At PBX: internal Bus Qsig
At PBX: Internal DSS1 Bus PP

At NTBA with ISDN DSS1 PMP

Remark:

ixi-UMS (CTMethod)

changeto2
default (1)
changeto2

default (1)

Dialogic (Eicon) Diva
ECT Transfer Type:
Automatic (Default)
Automatic (Default)
Automatic (Default)

Automatic (Default)

Funkwerk

No setting possible
No setting possible
No setting possible

No setting possible

Dialogic (Eicon) DIVA boards support several methods and can influence the call transfer, depending on the setting of the

ECT-option in the configuration.

If the available PBX neither supports "ECT with explicit linkage" nor "ECT with implicit linkage", "TransferCall by
Linelnterconnect" can be used, if possible.
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7

Info

7.1 About estos

7.
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estos

enables eAsy communication

estos GmbH, headquartered in Olching near Munich, Germany, is a leading manufacturer of software solutions with focus on
unified communication with unified messaging, fax, voice mail, SMS and CTI (Computer Telephony Integration) with presence
and instant messaging. The products of %Firma% support existing standards like standard interfaces and standard
hardware; proprietary solutions are avoided. The company strives to provide its customers with future-oriented product
development, with a focus on integration in available environments.

Contact details:

estos GmbH
llzweg 7
82140 Olching
Germany

Phone: +49 8142 4799-0
Fax: +49 8142 4799-3434
E-mail: sales@estos.de

Web: www.estos.com

For more information about estos GmbH and its products, please visit estos GmbH website.

© estos GmbH. All rights reserved. Changes, errors and misprints reserved. Product names are registered trademarks or
trademarks of their respective owners. The terms of business of estos GmbH come into force.

2 Version

Software: ixi-UMS Auto Attendant
Version: 6.70
Manual: 02.05.2019

How To


mailto:sales@estos.de
http://www.servonic.com

	Overview
	Recording of Prompts
	Requirements

	Installation
	Selection of the Language
	Welcome
	License Agreement
	Installation Location
	Ready to Install
	User Management
	LDAP Configuration
	DDI's
	Finish

	ixi-UMS Auto Attendant Configuration
	LDAP
	DDI Mapping
	ACL
	Log
	Information

	The ixi-UMS Auto Attendant Client
	Starting the Client
	Project Management
	Manage Projects
	Check out/Open/Check in
	DDI Mapping

	Auto Attendant Modules
	Module Calendar
	Configuration and Assignment
	Determination of Holidays
	Advanced Profile Settings


	Module Menu
	Classic Menu
	Action Menu

	Module Transfer
	Module Operator
	Module Return
	Modul Prompt + Return
	Module Prompt + Disconnect
	Module Hand-over to Project

	Recording Prompts
	General Audio and Wait Music

	Tutorial - First Steps
	Preparation
	Setting up an Auto Attendant
	Determining the Working Hours
	Entering the Holidays
	Adding Main Menues
	Adding Submenu
	Entering Texts / Determining Prompts
	Entering Transfer Destinations
	Enabling the Project


	How To
	Changing MMC Language
	Adding SnapIn to MMC
	Information about Call Transfer
	ISDN


	Info
	About estos
	Version


